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JOINT USER SERVICE 

13.1 General Regulations 

Joint User Service is limited to existing customers and will not be offered to 
new customers. Join User Service will be terminated after a transition of 
five (5) years from December 31, 1986. 

Joint User Service is an arrangement whereby a person or firm - designated a 
Joint User - is permitted to use the service of a customer. To facilitate this 
use, a directory listing is provided for each Joint User. 

Joint User Service is provided only in connection with individual line business 
service and private branch exchange service. 

The Joint User must be located in the same office or suite of offices as the 
customer, or in an office immediately adjacent thereto and connected therewith 
by passageways other than public passageways. 

Joint User Service is not furnished in association with the service of a 
customer who is engaged primarily in performing service of a secretarial nature 
or who is in the business of renting space to transient or permanent tenants. 

No separate ring numbers or distinctive designations are assigned for the 
purpose of signaling Joint Users. 

Joint User Service must be contracted by the original customer who is 
required to assume responsibility for all 

The connection of additional access lines of any type will require 
reclassification from Joint User Service to another appropriate classification 
of service. Additional central office controlled features, i.e., touch tone or 
custom calling services, will not be permitted to be added. 

Charges for Joint User Service date from the day the traffic information 
records are posted - such information at customer being 
posted at the time the order is completed or &mblished in 
the directory. The Joint User Service is scontinued upon 
termination of the main service. 

- 

rges incurred by the Joint User. 
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JOINT ,USER SERVICE (Continued) 

13.2 Rates 

SECTION 13 
Original SHEET 2 

Joint User Service, including one listing in the directory, is furnished 
at the following rates for each joint user, per month: 

Business Individual Line $4 of charge for one individual business 
Service line (excluding mileage), computed to 

the next higher multiple of $.25. 

Business Private Branch $4 of charge for 1 PBX trunk line (ex- 
Exchange Service eluding mileage), computed to the next 

higher multiple of $ . 2 5 .  
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SECTION 14 
Orig ina l  SHEET 1 

1 4 .  VACATION RATE 

Upon reques t ,  a subscr iber  may temporarily suspend h i s  s e r v i c e  f o r  a period of 
one month o r  more. No outward o r  inward s e r v i c e  is provided during the period 
of suspension. Only one period of suspension, no t  t o  exceed t h r e e  ( 3 )  months 
is allowed i n  any calendar year.  

Suspension of s e rv i ce  may begin on any day of t h e  month, provided reasonable 
n o t i c e  is given i n  advance. Notice t o  r e s t o r e  service must a l s o  be given i n  
advance, and t h e  r e s t o r a t i o n  of s e rv i ce  charge following suspension w i l l  apply. 

The reduction i n  r a t e  f o r  t h e  period of suspension is  equal t o  f i f t y  per  cent  
of t h e  t o t a l  exchange s e r v i c e  charges. 

IC ~~~~t~~ ~~~1~~~~~ 
OF ~~~~~~~~ 
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ALLTEL KENTUCKY, INC For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 15 
1st Revised Sheet 1 

I 
. 15. DATAPATH SERVICE 

15.1.1 General 

a. Datapath Service is a central office based communications service for the transmission of 
digital signals, using only digital transmission facilities. Datapath Service provides 
asynchronous data access at speeds from 300 bps through 19.2 kbps and synchronous data 
access at speeds from 1200 bps through 64 kbps. 

b. Datapath Service permits direct dialing between lines connected to the 
dialing of outgoing calls. Incoming calls are received through direct dialing into the Datapath 
Service access lines. 

C. Datapath Service is not provided for the transmission of voice communications. Use of the 
service is limited to the transmission of data through digital signals. 

15.1.2 Regulations 

a. 

b. 

C. 

d. 

e. 

Datapath Service is provided subject to the availability of properly equipped digital central 
offices and facilities. The normal serving area is defined by the technical limitations of each 
specific serving arrangement which the Company judges to be capable of data transmission 
without excessive degradation. Customers who are served by central offices other than the 
one from which Datapath is offered may receive service through the Datapath Remote Access 
option. Rates apply as per Section 15.1.3 of this tariff. 

The Company shall not be responsible if changes in any of its equipment, operations. or 
procedures utilized in the provision of Datapath Service render any facilities provided by a 
customer obsolete or require modification or alteration of such equipment or system or 
otherwise affect its use or performance. In such instance and when known in advance, the 
Company will notify customers of such changes. 

Charges for Datapath Service do not include equipment or other facilities which may be 
required at the customer premise and which must be compatible with company facilities. 

Service is available on a month-to-month basis, In addition 36 and 60 month contracts are 
available. Datapath Service is subject to all general regulations applicable to the provision of 
service by the Company as stated elsewhere in the tariff. 

Datapath Service is offered on a touch-calling basis only. 

v.w I I, 

1 
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ALLTEL KENTUCKY, INC. , For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 15 
Original Sheet 2 

15. DATAPATH SERVICE 

15.1.2 Regulations (Cont'd) 

f. 

9. 

Suspension of service is not allowed. 

Regulations for Allowance for Interruption apply only as specified elsewhere in this tariff. 

h. When a data connection is inactive for thirty (30) minutes, the network will automatically 
disconnect the data call. Should uninterrupted service be required the customer can 
subscribe to the Uninterrupted Service Feature. Rates apply as per Section 15.1.3 of this 
tariff. 

1. Features 

The following features can be used with Datapath Service : 

1) Automatic Line Automatically dials a customer's pre-programmed telephone 
number. 

2) Last number redial - allows a user to redial the last number called by use of an 
access code rather than by dialing the entire number. 

3) Memory Dialing ~ allows a user to dial up to ten (10) frequently dialed numbers 
through the use of an abbreviated access code. 

4) Ring again - automatically redials a busy telephone number. 

5) Hunting - directs incoming calls to an available hunt group number. 

j. Certain features in paragraph i above may be incompatible with each other. For ALLTEL 
Digital Centrex customers rates and conditions for the provision of similar or equivalent 
custom features where offered apply as specified in Section 12. For all other customers rates 
and conditions for the provision of similar or equivalent custom features where offered apply 
as specified in Section 30. 

k. When Modem Pooling is required to provide access to the analog public switched network the 
rates as specified in Section 15.3 apply. Modem Podling may be provided on either a 
dedicated or shared basis. Limitations on transmission speed may apply. 

L' ISSUED: October 20, 1995 EFFECTIVE: November 20, 1995 
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15.1.3 Rates 
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SECTION 15 
Original Sheet 3 

Theserates and charges are applicable in addition to the rates and charges for other services and 
features. 

a. Month-to-month rates Monthlv Rate 
per line $30.50 

b. 36 month rates Monthlv Rate 

per line $29.50 Kc;; 2 8 1995 
C. 60 month rates Monthlv Rate 

per line $28.50 

Optional features 

1) 
6’t 

d. 

Uninterrupted Service Feature D 

A data connection is normally terminated after thirty (30) minutes of 
inactivity. A customer may subscribe to the Uninterrupted Service Feature 
to avoid this data connection termination, subject to technical limitations. 
Service will not be disconnected due to any period of inactivity. 

Monthlv Rate 
a) per line $1 0.00 

2) Datapath Remote Access 

Datapath Remote Access refers to the facilities and equipment necessary 
to extend Datapath Service to certain customers who are served by central 
offices other than a Datapath serving office, but are within a Datapath 
serving area. Datapath Remote Access is offered on a special assembly 
basis. This charge will be in addition to the charges that are found in this 
section. 

e. Installation I Charges 

1) The appropriate businesSservice connection charges apply as per Section 27 of this 
Tariff. 

2) A data termination charge of $50.00 for the first line and $10.00 for each additional 
line applies in addition to the service connection charges. 

First Line data termination charge $50.00 
Additional line termination charge $10.00 

3) If special or unusual line conditioning is required or unusual installations occur, 
special assembly charges may apply. 

ISSUED: October 20,1995 EFFECTIVE: November 20,1995 
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SECTION 15 
Original Sheet 4 

=e 

15. DATAPATH SERVICE 

15.1.4 Term Payment Plan 

a. The Term Payment Plan includes specific contract periods of 36 or 60 month in duration and 
is offered to all Datapath customers. 

The monthly rate for Datapath service under the term payment plan for the periods of 36 or 60 
months is not subject to Company initiated rate increases. 

Datapath line additions under the term payment plan may be made at contracted rates for the 
duration of the contract period. 

Upon expiration of the term payment plan, the customer must select a new contract period as 
offered in the current tariff or revert to current tariff rates for the month to month payment 
options. 

b. 

C. 

e 

d. 

e. Termination Liability 

1) If service is terminated in whole or in part, except as otherwise provided herein, prior 
to the expiration of the agreed to term payment plan, the customer shall be required 
to pay a termination charge determined by the application of the following formula for 
Datapath lines: 

Number of Disconnected Monthly Number of Months 
Datapath Lines Datapath Remaining 
Below the Level x Rates X In the Contract 
Under Contract Period 

In the preceding calculation consideration will be given for the time value of money ab 
a discount rate of ten (10) percent. 

ISSUED: October 20, 1995 EFFECTIVE: November 20,1995 
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Section 16 
2nd Revised Sheet 1 

Cancels 1 st Revised 

16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1 .I General 

c 

a. Advanced Digital Services (ADS) are a public network-based set  of 
communications services that make it possible to send, receive, and modify 
information using regular telephone lines. These services are  based on Nl-I, the 
first set  of the National Integrated Services Digital Network (ISDN) standards. 

s end-to-end digital communications and gives the ability to transmit 
over the same telephone line simultaneously (a user can send 

information from a personal computer and talk to the person on the other end of 
the line at  the same time). This functionality is provided via channelized transport 
facilities. The ISDN architecture consists of digital central office switching systems 
which conned Basic Rate Access (BRA) equipped tines to customers’ premises. 

ADS BRA is a n  optional service arrangement that requires an access line and can 
b e  used in conjunction with a customer‘s residential service, indiv 
line or Centrex service. It uses  the ISDN architecture to provide the 
the capability to transmit voice and data simultaneously over the sa 
Under various optional arrangements, BRA provides the cus 

Circuit-Switched Voice Services, Circuit-Switched Data S 
Switched Data Services. 

b. 

C. An ADS BRA arrangement obtains its cap  from a n  ISDN-capable, 
Telephone Company central office switch. The SDN arrangement provides 
two communications channels (but using only one physical line) between a 
telephone (or computer, fax machine or other equipment) and the digital central 
office. These channels a re  called Bearer, or B Channels. Another channel, called 

.- the Delta or D Channel, is used for signaling purposes and in some applications 
can  be  used for low speed packet data communications. The complete BRA lSDN 
line is known as 2B+D. 

1. B Channel - The B Channel is a bi-directional synchronous channel 
capable of supporting digital transmission speeds of up to 64 kilobits per 
second (kbps). Some serving central offices may be  limited to speeds of 
56 kbps. ISDN interconnection to or through non-ISDN equipped central 
offices will b e  sub-rated to 56 kbps per channel. Each B Channel may be 
configured in one of the following ways: 

(a) CircuitSwitched Voice - Allows the user to originate and 
receive only voice calls over a single circuit-switched B Channel. 

PUBLBC SERVICE ~~~~~~~~~~~ 

~~~~~~~~~~ (b) CircuitSwitched Data - Allows the user to originate and 
receive only data calls over a single circuit-switched B Channel. BFECIBVE 

(c) Alternate CircuitSwitched VoicelData - Allows the user to 
originate and receive either voice calls or data calls over a 
single circuit-switched B Channel, but not simultaneously. 

B Channel Packet-Switched Data Service (where available) - 
Allows the user to originate and receive X.25 packet data calls 
on the B Channel. 

APR 3 -/ ’i536 
70 807 !‘?@I fXol l(d) 
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ALLTEL KENTUCKY, INC. For ALL EXCHANGE 
P.S.C. No. 2 

Section 16 
Original Sheet 2 

16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1 .I General (Continued) 

2. D Channel - The D Channel is a 16 kbps digital signaling channel that 
carries signaling and control for the B Channels. The D Channel may be 
optionally used to transmit X.25 packet data (where available) at a 
maximum transmission throughput of 9.6 kbps. 

d. All ADS consist of central office facilities (including certain outside plant facilities) 
extended from the Telephone Company's switching equipment to the customer's 
demarcation point. 

Distance Extension Charges, as set forth in Section 16.1.6 of this tariff, will apply 
to customers who are within the serving central office and who are served at a 
transmission range where unusual expenditures are required to make the service 
available. 

e. 

f. Directory Numbers 

1. Primary Directory Number - Each B Channel includes a single primary 
telephone directory number. On a given 2B+D Advanced Digital Services 
line, calls are routed to the appropriate terminal device (voice telephone, 
cornputer/data terminal or packet device) based on the type of call (voice, 
data or packet) presented to the Advanced Digital Services line. 

Secondary Directory Numbers - ADS may have additional telephone 
directory numbers. The additional telephone number@) may originate or 
receive calls independent of the user's Primary Directory Number; 
however, each B Channel is allowed only one simultaneous circuit 
connection at a time. 

2. 

16.1.2 ClRCUiT SWITCHING SERVICE DESCRIPTIONS 

Circuit Switching is a switching arrangement in which an entire circuit or, in a digital switch 
equipped for ISDN, a specific selection of channels is dedicated to a given call. Circuit- 
Switched Service provides the ability to originate and receive circuit-switched voice and/or 
data calls over a 56/64 kbps B Channel. The customer may choose among the following 

PUEelC $&RV[CE ~~~~~~~~~~~ Circuit-Switched features based upon application needs: 
OF ~~~~~~~~~ 

~~~~~~~~~ a. Clear Channel Capability - A characteristic of the transmission paths on the B 
Channels that allows the full bandwidth of 64 kbps to be available to the customer. 
it is also possible achieve data transmission 
speeds of up to 12 on to or through non-ISDN 
equipped central o 6 kbps per channel. 

ApR 3 7 W 6  
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Section 16 
Original Sheet 3 

16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL S 
BASIC RATE ACCESS 

16.1.2 CIRCUIT SWITCHING SERVICE DESCRIPTIONS (Continued) 

b. Additional Call Offering - This feature allows the user to be notified of an additional 
the telephone set is busy. Multiple incoming calls to a directory number 
ary telephone number (if purchased) can be terminated to the telephone. 

C. Multiline Hunt Service - This feature allows incoming calfs to a busy directory 
number to search through a p ed list of directory numbers. This may be 
another ADS directory number ame (or a different) 3 Channel or (for voice 
calls) an analog line. The hunt gement may be linear or circular. 

Call Pick-Up - This feature allows the user to answer calls directed to other 
stations. 

d. 

e. Custom Calling Services - Applicable Custom Calling Services (except for those 
superseded by Advanced Digital Services counterparts) are available at rates and 
charges specified in the Custom Calling Services section of the Company’s tariff. 
The following Custom Calling features found specifically in this BRA tariff will be 
charged at rates listed in Section 16.1.6 of this tariff: 

1. 

2. 

Call Hold - This feature allows the user to place a call on hold. 

Three-way Calling - This feature allows the user to add a third party to an 
existing voice call and thus enables a conference between parties at 

tions. The user may also disconnect the last party added. 
al Call Offering feature or Additional Call Appearances 

feature is a prerequisite. 

3. Call Transfer - This feature allows the user to transfer a voice cafl to 
another directory number. The Additional Call Offering feature or 
Additional Call Appearances feature is a prerequisite. 

4. Conference Calling - Six-Way Station Controlled - This feature allows the 
user to set up a conference call for up to 6 parties (including the 
originator of the call). The Additional Call Offering feature or Additional 
Call Appearances feature is a prerequisite. 

Call Forwarding - This feature allows calls to be redirected from one 
station to another station. 

5. 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 
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16. DIGITAL DATA COMMUNICATION SERVICE 

For ALL EXCHANGE 
P.S.C. No. 2 

Section 16 
Original Sheet 4 

16.1.2 CIRCUIT SWITCHING SERVICE DESCRIPTIONS (Continued) 

f. Custom Calling Services - Custom Calling Service and ALLST'R Services are 
available at rates and charges specified in Section 30 of this tariff. 

Centrex Features - Applicable Centrex features (except for those superseded by 
Advanced Digital Services counterparts) are available at rates and charges 
specified in Section 12 of this tariff. 

Electronic Key Telephone Service (EKTS) - Electronic Key Telephone Service is a 
central office based key system implementation that requires no switching 
equipment on the customer's premise. EKTS requires the customer to provide an 
EKTS capable terminal set. EKTS provides the customer with the ability to access 
the following features (where available): 

9- 

h. 

1. Multiple Appearance Directory Numbers .- This feature allows a directory 
number@) from one EKTS set to appear on the EKTS sets of other users. 

Additional Call Appearances - This feature allows the same directory 
number to appear more than once (by assigning the 
additional buttons) on a customer's telephone set, a1 
of multiple incoming or outgoing calls associated with that directory 
number. For EKTS users, this feature provides the same functionality as 
Additional Call Offering (or analog Call Waiting). 

Analog Line Appearances - This feature allows analog users' directory 
numbers to appear on an EKTS set, thereby allowing the EKTS user to 
provide call coverage for analog users. It may limit the use of other 

2. 

I 3. 
I 

I features andlor functionalities on analog lines. 

4. llows more than one EKTS set in the Multiple 
umber group to b active on the same call 

simultaneously. 

Automatic Bridged Call Exclusion (Privacy on Answer) - This feature 
allows only one user to answer an incoming call, thereby preventing 

5. 

bridging on incoming calls. On a call by calf basis, this feature can be 
disabled via Privacy (Manual Exclusion) to allow bridging to occur. 

PUBUC SERVICE ~~~~~~~~~~~~ 

OF ~~~~~~~~~' 
~~~~~~~~~ 

6. Privacy (Manual Exclusion) - This feature allows the user to press a 
feature button which will restrict other stations from bridging onto an 
existing call that is active at that station or picking up an existing call on 
hold. A user who has the Automatic Bridged Call Exclusion feature can 
press the Privacy button to disable Automatic Bridge Call Exclusion and 
thereby allow bridging to occur on a given call. ApR 3 1996 
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Section 16 
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.1.2 CiRCUIT SWCHING SERVICE DESCRIPTIONS (Continued) 

7. Intercom Calling - This feature allows for EKTS station-to-station calls. Intercom 
calls can be made by pressing an intercom button and dialing one or two digits. 

8. Display Capability - This atlows an appropriately equipped telephone set to 
display a variety of info . For example, when idle, the time and date is 
displayed. When the user is making a call, call progress information is displayed. 
The following information is also provided: 

(a) Caller ID - This feature displays the calling number and name if available. 
anced Calling Services are available at rates and charges specified 
ction 30.3 of this tariff. 

(b) Called Number Display - This feature displays the called number (dialed 
digits) on the telephone set when an outgoing call is made. 

(c) Calling Reason Display - This feature provides a display of the directory 
number from which a call was redirected (via Call Forwarding features) 
along with the reason (type of Call Forwarding) for the call being 
redirected. 

9. Feature Function Buttons - This feature gives the user the ability to assign 
features to specific buttons on the EKTS set. When depressed, the button wiil 
activate or deactivate the assigned feature. 

Ringing Options - This feature is used with Multiple Appearance Directory Number 
Arrangements and allows the E U S  set to apply different combinations of ringing 
(ringing is turned off after a specified period of time), delayed ringing (ringing is 
turned off after a s period of time), immediate ringing, no ringing, or normaf 
ringing. On a per ser basis, each directory number may have a different 
ringing option. 

I O .  
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.3 PACKET-SWITCHED DATA SERVICE DESCRIPTIONS 

Packet Switching is a service in which packets of data are individually addressed and 
combined on a transmission path with other addressed packets. Packet-Switched Data 
Service provides the ability to originate and receive X.25 packet data calls. X.25 is the 
Consultative Committee on International Telephone and Telegraph’s (CCITT) 
recommended and internationally accepted standard for connecting data terminals to 
packet-switched networks. 

D-Channel Packet - This service provides 
maximum transmission throughput of up to 9. 

B-Channel Packet - This service provides packet data on the 6 Channel at a 
maximum transmission throughput of 64kbps per logical channel. 

data on the D Channel at a 
per logical channel. 

The customer may choose among the following Packet-Switched features (where available) 
based upon application needs: 

a. Hunt Groups - An arrangement that allows an incoming call to a busy packet 
directory number to search through a predetermined list of packet directory 
numbers in search of a non-busy logical channel to complete the call. The hunting 
arrangement may be linear or circular. 

b. X.25 Data Services: 

1. 

2. 

4. 

Logical Channels - An arrangement that is a virtual circuit, offering 
multiple logical connections at the packet level of X.25. Logical Channels 

iple packet calls (or virtual calls) to be active simultaneously on 
Channel or B Channel. 

DTE Support Feature - The Data Terminal Equipment (DTE) Feature 
allows the network to prevent any network-to-user signaling on a virtual 
circuit associated with a directory number that is not included in the X.25 
version. Virtual circuit communication is allowed between the 
subscriber‘s equipment and remote customer equipment that conforms to 
the X.25 version. This feature is available on a per directory number 
basis. 

RPOA Selection - The Recognized Private Operating Agency (RPOA) 
arrangement allows the user to specify an Inter-Exchange Carrier or 
transit network for inter-network calls on a per call basis. 

IncominglOutgoing Calls Barred - This arrangement can either be used to 
prohibit a data terminal from receiving an incoming call or from originating 
outgoing calls. 

. 
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

-SWITCHED DATA SERVICE DESCRIPTIONS (Continued) 

b. X.25 Data Services: 

5. Default Information Rate Assignment Features - This arrangement allows 
the user to subscribe to a default information rate for each direction of 
communication for a virtual call. 

6. Non-Standard Default Packet Sizes Feature - This arrangement allows 
the user to subscribe to a larger maximum packet size for each direction 
of communication than the default 128 octets normally provided. To have 
this arrangement, the user must also have the Flow Control Parameter 
Negotiation Feature. 

Flow Control Parameter Negotiation Feature - This arrangement permits 
the negotiation on a per call basis of the flow control parameters and 
automatically negotiates We maximum packet size and window size for 
each direction of data transmission. 

7. 

8. Throughput Class Negotiation - An arrangement that allows the user to 
request specific throughput classes (bitskecond) in the call request 
packet for each direction of data transfer associated with a virtual call. 

9. Transit Delay Feature - This arrangement allows the user to indicate a 
desired maximum transit delay in the call request packet on a per call 
basis. 

I O .  Non-Standard Default Window Size - An arrangement that allows the 
selection of the default window size of 1 though 7, instead of the standard 
window size of 2. To have this arrangement, the user must also have the 
Flow Control Parameter Negotiation Feature. 

11. Fast Select - An arrangement that allows a sending data terminal to 
forward up to 128 bytes of data along with the call setup and clearing 
packets. 

Fast Select Acceptance - An arrangement that allows the switch' to 
transmit incoming call packets with the Fast Select facility to a destination 
terminal that has this feature. 

12. 
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DATE OF ORDER: 
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Original Sheet 8 

16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.3 PACKET-SWITCHED DATA SERVICE DESCRIPT 

C. Closed User Groups - An arrangement that limits communications to members 
within a designated subnetwork of packet switching data users. The Closed User 
Group feature is established on a per line basis. Each data terminal in a Closed 
User Group can be arranged in one of the following modes: 

1. Closed User Group with Outgoing Access - The data terminal makes 
outgoing calls only. 

Closed User Group with Incoming Access - The data terminal receives 
incoming calls only. 

2. 

3. Incoming Calls Barred Within a Closed User Group - The data terminal 
makes outgoing calls only to the data terminal in the Closed User Group 
with which it is associated. 

4. Outgoing Calls Barred Within a Closed User Group - The data terminal 
receives incoming calls only to the data terminals in the Closed User 
Group with which it is associated. 

5. Unrestricted Access - The data terminal receives and makes both 
incoming and outgoing calls. 

16.1.4 TECHNICAL SPECIFICATIONS 

a. Transmission Specifications 

b. 

The standard transmission parameters for Advanced Digital Services utilizing an 
ISDN Basic Rate Interface (BRA) consists of: A maximum of 38.5db loop loss at a 
40Kz test tone terminated into a 135 ohm impedance. The 38.5db loss includes 
all central ofice facilities, outside plant facilities and inside wiring (which are 
owned and maintained by the Company only up to and including the demarcation 
point). 

Customer Premise Equipment and Facifities 

Compatible customer premise equipment is required to utilize ADS. All equipment 
used to interface with these services is required to conform with NI-I guidelines. 

The Company shall not be responsible if changes in any of the equipment, 
operations, or procedures of the Company utilized in the provisioning of ADS 
render any facilities provided by the customer obsolete or require modification of 
such equipment or system, or otherwise affect its use or performance. 

PUBUC SERVlCE ~~~~~~~~~~~~ 

OF ~{~~~~~~~ 
~~~~~~~~~ 

EFFECTIVE: April 1, 1996 ISSUED: March 1, 1996 
~~~~~~~~ TO 807 KAR 591 1 I 
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16. DIGITAL DATA COMMUNICATION SERVICE 

CED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.5 REGULATIONS 

a. Unless specifically exempted, ADS shall be subject to all general regulations 
applicable to the provision of service by the Company as stated in this tariff. 

b. ADS is provided at the option of the Company. This servi 
office switching capacity, capability, the avai 

rnished subject to 
of outside plant 

s, and the necessary billing capabilities. 

1. The availability, functionality, 
not be available, dependent u 
related software controlling th 
plant. 

(a) 

pabilities of ADS may vary, or may 
type of serving central office switch, 
, hardware, and associated outside 

Where facilities are not available, or unusual expenditures are 
involved in making them available, the customer may be 
required to pay additional charges to cover the unusual 
expenditure, or to contract for services beyond the normal 
service term, or and charges will be 
determined on an i 

(b) Distance Extension : ADS may be provided to a 
nd the normal transmission 
In such cases, in addition to 

-.. the charges and S, Distance Extension Service 
rates and charges ection 16.1.6 are applicable. 

C. The minimum charge period for fhe payment of services provided under this tariff 
is one month. 

d. At the Company’s discretion, the following nonrecurring service connection 
charges may be reduced or waived during promotional campaigns and/or as a part 
of customer negotiations: 

1. Nonrecurring per B Channel and/or per D Channel service connection 
charge. 

2. 

Directory Listings: One directory listing is provided without charge for each ADS 
customer. For Centrex customers, one directory listing (either an analog or ADS 
number) is provided per Centrex system. Additional listings may be provided as 
specified in Section 32.5 of this tariff. 

Nonrecurring EKTS service connection charges. 

e. 

AQR 3 1 is86 
ISSUED: March 1, 1996 EFFECTIVE: April 1, 1996 

P ~ ~ ~ ~ ~ ~ T  TO 807 KAR 5901 1, 
ISSUED BY: President - ALLTEL Kentucky, Inc. 
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ISSUED 6 Y  AUTHORITY OF P.S.C. 
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ALLTEL KENTUCKY, INC. 

16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DiGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.5 REGULATIONS (Continued) 

f. 

h. 

I .  

Billable Call Treatment 

For A 
P.S.C. No. 2 

Section 16 
Original Sheet 10 

1. Normal toll charges shall apL.; to calls that are made outside of the Local 
Service Area. 

ADS customers who use the Call Forwarding or Call Transfer features 
are responsible for the payment of any applicable charges for each 
billable call connected via these features over the public network. The 
charge is applicable to each call answered, including the Call Forwarding 
set-up call. It also applies to collect and person-to-person calls, which 
may be refused at the answering station. 

2. 

Customer Premise Equipment 

1. This tariff for ADS does not include terminal equipment on the customer‘s 
premises. Terminal equipment may be sold or leased separatefy by the 
Company (under a separate contract), or may be provided by the 
customer. 

2. The customer is responsible for providing the power required for any and 
all customer premise equipment connected to an Advanced Digital 
Sewices equipped line. 

The Company shall not be liable for any loss or damages arising out of error, 
interruptions, defects, failures, or malfunctions of ADS or associated equipment. 
Damages arising out of such interruptions, defects, failures, or malfunctions of the 
services after the Company has been notified, and has reasonable time for repair, 
shall in no event exceed an amount equivalent to the charges made for the service 
affected for the period following notice from the customer until service is restored. 

ADS-BRA is not eligible for vacation rates and is not offered for joint use service. 

. .  

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 

ISSUED BY AUTHORITY OF P.S.C. 
ORDER NO: 
DATE OF ORDER: 
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.6 RATES AND CHARGES 

a. Advanced Digital Services Access 

1. ADS must be ordered in conjunction with basic exchange access 
services (e.g., R1, BI, Centrex). The rates and charges below are in 
addition to the existing rates for these services for providing an ADS 
capable line to the customer's premises. These charges provide a OB + 
OD ISDN service. ADS is available in 1B +D and 2B + D configurations. 
The customer must select the desired B Channels and D Channel 
arrangements to configure the service as required. When the Basic 
Exchange Access Service is ordered at the same time that ADS-BRA is 
ordered, the service connection charges in Section 16.1.6 of this tariff 
apply. Charges in Section 27 of this tariff do not apply to ADS-BRA. 

Access 
Service Monthly 

Connection Rate 

Residential Advanced Digital Services $75.00 $12.75 
Single Line Business Advanced Digital Services $1 25.00 $12.75 
Centrex Advanced Digital Services $125.00 $12.75 
Distance Wension Charge NIA $40.95 

b. Communications Channels 

1. Service establishment and monthly charges: 
Service Monthly 

Service Element Connection Rate 

Circuit-Switched Voice 
(per B Channel) 

Circuit-Switched Data 
(per B Channel) 

$10.00 $3.00 

$10.00 $3.00 

Circuit-Switched Alternate VoicelData $10.00 $4.00 
(per B Channel) 

~~~~~~ ~~~~~~~ ~~~~~~~~~~~ High Speed Packet Switched Services $100.00 $1 20.00 
OF ~~~~~~~~~ (per B Channel) 

~~~~~~~~~ 

Low Speed Packet Switched Services $25.00 $7.50 
(per D Channel) 

NIA N/A 

ISSUED: March 1. 1996 EFFECTIVE: April 1, 1996 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 

ISSUED BY AUTHORITY OF P.S.C. 
ORDER NO: 
DATE OF ORDER: 
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16. DlGlTAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.6 RATES AND CHARGES (Continued) 

b. Communications Channels (Continued) 

2. Usage Charges 

(a) Circuit-Switching - The following usage charges will be 
assessed on local calls originating from access lines equipped 
with Advanced Digital Services: 

Per 
Usage Element Minute 

Circuit-Switched Voice Calls NIA 

Circuit-Switched Data Calls: 

1. Measured Usage: (C) 

First 2,400 minutes per month (per B Channel) NIA 

Each additional minute over 2,400 minutes per month 
(per B Channel) $.02 

2. Unlimited Usage: (C% 

Monthly (N) 
Rate 

Unlimited Usage (offered only after two (2) B 
Channels are subscribed to) $95.00 

Measured usage is not available for customers that have 
unlimited usage service. A customer’s B Channels on BRA 
equipped lines will be either all measured usage or all 
unlimited usage service on data calls. (N) 

3. Directory Numbers 

(a) Additional Directory Numbers will be available at the rates as 
listed in Section 32.5 of this tariff. 

ISSUED. October 18. 1996 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 

ISSUED BY AUTHORlrY OF P.S.C 
ORDER NO: 
DATE OF ORDER: 
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.6 RATES AND CHARGES (Continued) 

C. Circuit-Switched Features 

1. Recurring charges: 

Circuit-Switched Feature 

Clear Channel Capability (where available) 

Additional Call Offering 
(per B Channel) 

First 4 call appearances 

Fifth and subsequent call appearances 

Multiline Hunt Service 
(per B Channel) 

Call Pick-Up 
(per 6 Channel) 

Custom Calling Services: 

Call Hold 

Three Way Calling (per B Channel) 

Call Transfer 

Service Monthly 
Connection Rate 

NIA NIA 

NIA $.75 

NIA NIA 

$8.00 $75 

NIA $.75 

Conference Calling - Six Way Station 
Controlled (per B Channel) 

APR 3 IS% 
~~~~~~~~ TO 607 KAR 501 1 I 

SECTr3N 9 ( 1) 
Call Forwarding 
(per B Channel) 

Other Custom Calling Services BY: - 

NIA $75 
(For Centrex,(For Centrex, 
See Note 1) See Note 1) 

NIA NIA 

Note 1 Note 1 

NIA NIA 

NIA $2.00 
(For Centrex,(For Centrex, 
See Note 1) See Note 1) 

Note 1 Note 1 

Note1 Note 1 

Note 1: Current rates, charges, and multiple feature discounts for applicable Custom Calling, Enhanced Custom 
Calling, and Centrex Services may be found in the appropriate sections of this tariff. For analog lines, the 
rates and charges for these services are normally applied on a per line basis. For lines equipped with 
Advanced Digital Services, the rates and charges for these services are applied on a per B Channel basis (to 
each B Channel to which these services are assigned). 

ISSUED: March 1. 1996 EFFECTIVE: April 1, 1996 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 

ISSUED BY AUTHORITY OF P.S.C. 
ORDER NO: 
DATE OF ORDER: 
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.6 RATES AND CHARGES (Continued) 

C. Circuit-Switched Features (Continued) 

1. Recurring charges: (Continued) 

Circuit-Switched Feature 

Advanced Calling Services: 

Centrex Features 
(Centrex customers only) 

2. Service establishment charges 

Service Monthly 
Connection Rate 

Note 1 Note 1 

Note 1 Note 1 

When the above features are ordered as part of an initial 
service order with an Advanced Digital Services B Channel, 
there is no service establishment charge for these services. 

Subsequent feature additions and changes 

When the above features are ordered or modified afier the 
initial installation of an Advanced Digital Services B Channel, 
the nonrecurring feature addition and change charge is as 
follows: 

Feature Additions and Changes 

3. 

Charae 

(per 3 Channel) $20.00 

Only one service charge will appear when multiple features 
are added or changed on a B Channel as part of the same 
service order. 

Note 1: Current rates, charges, and multiple feature discounts for applicable Custom Calling, Enhanced Custom 
Calling, and Centrex Services may be found in the appropriate sections of this tariff. For analog lines, the 
rates and charges for these services are normaily applied on a per line basis. For lines equipped with 
Advanced Digital Services, the rates and charges for these services are applied on a per B Channel basis (to 
each B Channel to which these services are assigned). 

i 
b-d 

ISSUED: March 1,1996 

ISSUED BY: 
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ALLTEL KENTUCKY, INC. 

16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.6 RATES AND CHARGES (Continued) 

d. Electronic Key Telephone Service (EKTS) 

1. The monthly rates shown below apply to EKTS features. To have EKTS, 
a line must have at least one Advanced Digital Services Circuit-Switched 
Voice or Circuit-Switched Alternate VoicelData B Channel. 

Service Monthly 
Electronic Kev Telephone Service Feature Connection Rate 

Electronic Key Telephone Service 
(per B Channel configured for EKTS) 

Multiple Appearance Directory Numbers: 

First 4 DNs on an EKTS Set 

Fifth and Subsequent DN appearing on an 
EKTS Set 

Additional Call Appearances (where available): 

First 4 call appearances 

Fifth and subsequent call appearances 
(per EKTS Set) 

Analog Line Appearances (per analog number 
appearing on an EKTS Set) 

Bridging 

Automatic Bridged Call Exclusive (Privacy on 
Answer) 

Privacy (Manual Exclusion) 

Intercom Calling 
(Per Intercom button assigned to an EKTS Set) 

$25.00 

NIA 

$8.00 

NIA 

$8.00 

$8.00 

NIA 

NIA 

NIA 

$8.00 

NlA 

NIA 

$.75 

NIA 

$.75 

$.75 

NIA 

NIA 

NIA 

$50 

ISSUED BY: President - ALLTEL Kentucky, Inc. By. f ISSUED BY AUTHORITY OF P.S.C. .- 
DATE OF ORDER: FOR TI Shepherdsville, KY 40165 
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.1 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.6 RATES AND CHARGES (Continued) 

d. Electronic Key Telephone Service (EKTS) 

Service Monthly 
Electronic Kev Telephone Service Feature Connection Rate 

Display Capability: 

Called Number Display NIA NIA 

Calling Reason Display NIA NIA 

Message Waiting Indication See Note 1, See Note 1, 

Ringing Options NIA NIA 

2. Subsequent feature additional and changes 

When EKTS features are ordered or modified after the initial installation 
of EKTS, the nonrecurring feature addition and change charge is as 
follows: 

Feature Additions and Changes 
(per EKTS line) 

Nonrecurring 
Charae 
$20.00 

Only one service charge will appear when multiple features are added or 
changed on a B Channel as part of the same service order. 

Note 1 : Current rates, charges, and multiple feature discounts for applicable Custom Calling, Enhanced Custom 
Calling, and Centrex Services may be found in the appropriate sections of this tariff. For analog lines, the 
rates and charges for these services are normally applied on a per line basis. For lines equipped with 
Advanced Digital Services, the rates and charges for these services are applied on a per B Channel basis (to 
each B Channel to which these services are assigned). 

PUBLIC swvie5 ~~~~~~~~~~~ 

OF ~~~~~~~~~ 

EFFECT W E  

EFFECTIVE: April 1, 1996 ISSUED: March 1, 1996 PURSUANT TO 307 KAR 5:Q111 
ISSUED BY: President - ALLTEL Kentucky, Inc. 
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16. DIGITAL DATA COMMUNlCATlON SERVICE 

16.3 ADVANCED DIGITAL SERVICES (ADS) 
BASIC RATE ACCESS (BRA) 

16.1.6 RATES AND CHARGES (Continued) 

e. Packet-Switched Services 

1. The monthly rates shown below apply to Packet-Switched Service. D 
Channel Packet or B Channel Packet is a prerequisite for these services: 

Service Monthly 
Packet-Switched ServicelFeature Connection Rate 

Hunt Groups (per member) $1 0.00 NIA 

X.25 Data Services NIA NIA 

Closed User Groups 
(per user group) 

Closed User Groups 
(per member) 

Non Standard Default Packet Sizes 

$10.00 NIA 

NIA $2.00 

NIA $5.00 

Non Standard Default Window Size NIA $5.00 

2. Subsequent feature additions and charges 

When packet switching features andlor parameters are ordered or 
modified after initial installation, the nonrecurring feature addition and 
change charge is as follows: 

Feature Additions and Changes 
(per packet channel) 

Nonrecurring 
Charae 
$20.00 

Only one service charge will appear when multiple features or 
parameters are added or changed on a D Channel as part of the same 
service order. 

u 
ISSUED: March 1, 1996 EFFECTIVE: April 1,1996 
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16 - DIGITAL DATA COMMUNICATION SERVICE 

16.2 DIGITAL CHANNEL SERVICE (DCS) 

16.2.1 GENERAL 

A. Digital Channel Service (DCS) is an optional packaged service arrangement that 
is used in conjunction with a customer's business trunks. It packages Private 
Branch Exchange trunks and DID trunks with a T-1 transmission facility. 

B. DCS facilities provide an intraexchange connection between a customer's 
premises and the local serving central office. DCS is based on DSI/DSO 
technology, also know as T I  service. This service arrangement uses the 
DSI/DSO architecture to provide a 1.544Mbps connection. 
provided the capability to transmit voice and/or data over 
that digital facility. Each DSI facility provides up to 24 56Kbps (DSO) channels. 

C. Digital Channel Service is only offered on Term Payment Plans of 12, 24, 36, 48 

or 60 months. 

(T) 

16.2.2 DCS PACKAGING 

A. DCS service arrangement connects a Telephone Company central office switch 
to Customer Premises Equipment (CPE). Depending on the application, that 
CPE might be a PBX, a router, a multiplexer, etc. Each DCS provides up to 
twenty-four digital communications channels. 

Digital Channel Senn'ce packages the following components: B. 

Digital Facility - includes the DSI facility and terminating equipment at each end. 

Exchange Services (per channel) - defines how each channel is to be used. 

16.2.3 TECHNiCAL SPECIFICATIONS 

A. Transmission Specifications -this facility is based on a 1.544 Mbps DSI carrier 
(TI facility) whose characteristics are as follows: 

56 kbps restricted 

Customer Premise Equipment and Facilities - compatible customer premise 
equipment is required for DCS. The Company shall not be responsible if 
changes in any of the equipment, operations, WF$V&  ne 
Company used in the provisioning of DCS render any ~ ~ ~ ~ ~ ~ d e d  by the 
customer obsolete or require modification of such eqQpf7l@fl@ system, or 
otherwise affect its use or performance. 

- Data Rate - 

B. 

ISSUED BY: Vice PresidentlState Government Affairs 
Little Rock, Arkansas 72202 

ISSUED BY THE AUTHORITY OF P.S.C. 
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16.2 DIGITAL CHANNEL SERVICE (DCS) (Continued) 

16.2.4 REGULATIONS AND CONDITIONS 

A. Unless specifically exempted, DCS shall be subject to all general regulations 
applicable to the provision of service by the Company as stated in this tariff. 

6. . DCS is furnished subject to central office switching capacity, capability, and the 
availability of outside plant facilities. 

C. Payment for Service 

1. The minimum charge period for services provided under this tariff is 
one year. 

2. Suspension of service is not allowed during the minimum charge period 
or contract period without penalty. 

D. At the Company’s discretion and subject to Commission rule and regulations, 
nonrecurring charges may be reduced or waived during promotional campaigns 
(minimum service periods will apply). 

E. Directory Listings - One directory listing is provided without charge for each 
exchange service. Additional listings may be provided at the rate specified in 
Section 32 of this tariff. 

F. Customer Premises Equipment 

1. This tariff does not include terminal equipment on the customer’s 
premises. 

2. The customer is responsible for providing the power required for any 
customer premise equipment connected to DCS. 

G. End User Common Line (EUCL) Charges - DCS is subject to Federal 
Communications Commission (FCC) End User Common Line (EUCL) charges 
under the rates and application rules specified by the FCC. 

The Company shall not be liable for any loss or damages arising out of error, 
interruptions, defects, failure, or malfunctions of DCS or associated equipment. 
Damages arising out of such interruptions, defects, failures, or malfunctions of 
the services after the Company has been notified, and has reasonable time for 
repair, shall in no event exceed an amount equivalent to the charges made for 
the service affected for the period following notice from the customer until 

H. 

service is restore$%)Z3LIC SERVICE .@-Jj$&/j[$& 
CJF gF&TQCj(’y’ 

JUL 24 wl-r 
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16 DIGITAL DATA COMMUNICATION SERVICE 

16.2 DIGITAL CHANNEL SERVICE (DCS) (Continued) 

16.2.5 RATES AND CHARGES 

Monthly 
Establishment Charge 

Digital Access Facility (per DCS Facility) $700.00 $300.00 

Distance Extension Charge (per repeater) NIC $95.00 

A. Digital Channel Service Facility Service 

6. Channel Services and Term Discounts 

For each channel activated, a trunk charge will be applied. The rate for the trunk 
will be established as a discount of the trunk charge found in Section 25 and/or 
DID Trunk Charges in Section 31 of this tariff as follows: 

(TI 
(7 

Service Monthly 
Establishment Charge 

Channel Service(per channel) $12.00 N/C 

Channel Service Discount NIC 43% discount of the normal 
(1 2 Month Service Agreement) 

Channel Service Discount N/C 45% discount of the normal 
(24 Month Service Agreement) 

Channel Service Discount N/C 47% discount of the normal 
(36 Month Service Agreement) 

Channel Service Discount N/C 50% discount of the normal 
(48 Month Service Agreement) 

Channel Service Discount NIC 53% discount of the normal 
(60 Month Service Agreement) 

exchange trunk rates 

exchange trunk rates 

exchange trunk rates 

exchange trunk rates 

exchange trunk rates 

Once a term payment has expired, a new plan must be entered into. If a new plan is 
not entered into, the trunk rates in Section 25 and/or Section 31.2 will apply without the 
discounts listed above. 

C. Subsequent feature additions and changes 

When the above features are ordered or modified after the initial installation of 
DCS, the nonrecurring Feature Addition and Change charge reflected below is 
applied in addition to the normal charges reflected in this tariff: 

Only one service charge will apply when multiple features are added or chan 
on a DCS facility as part of the same service order. MAY 2 7 2 d j d  

ISSUED April 25, 2002 

ISSUED BY: Vice PresidenUState Government Affairs. 
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.3 PRIMARY RATE ACCESS 

16.3.1. GENERAL 

A. ISDN architecture provides two access methods that connect customers' 
premises to network switching systems, Primary Rate Access (PRA) for large 
quantities of connections and Basic Rate Access (BRA) for smaller numbers of 
connections. PRA facilities are typically used for business only. 

9. PRA is an optional service arrangement that must be configured with 24 PBX 
Trunks. This service arrangement uses the ISDN architecture to provide the 
customer with the capability to transmit voice and data simultaneously over the 
same digital facility. Under various optional arrangements, PRA provides the 
customer with access to Circuit Switched Voice Services and Circuit Switched 
Data Services. In general, this tariff addresses standardized National ISDN-1 
(NI-I) capabilities and features. 

C. PRA is offered on Term Payment Plans of 12,24,36,48 or 60 months. 

16.3.2. PRIMARY RATE INTERFACE SERVICE ARRANGEMENT 

A. PRA Service Arrangement connects an ISDN-capable Teie hone Company 
central office switch to ISDN-capable Class II C u s t o m e P f ~ ~ ~ ~ F ~ ~ ~ ~ ~ ~ I O N  
(CPE). Depending on the application, the CPE might be a PB@FK&d$t&KY 
multiplexer, etc. Each PRA service arrangement provides twe&@@WEor 
twenty-four digital communications channels. 

These communication channels can be either B (Bearer) Chant#&& 3 @e1898 
Channels: 

1. B Channel - The B Channel is a bi-directional syn 
capable of supporting digital transmission sp ed 
second (kbps) or 64 kilobits per second, w h k  
Channel of an Advanced Digital Services PRA may%WflRy 

(a) Circuit Switched Voice 

(b) Circuit Switched Data, or 

2. D Channel - The D Channel is a 56 or 64 kbps digital signaling channel 
that carries signaling and control for the B Channels. 

9. Primary Rate Access Facility - The Primary Rate Access Facility provides a high- 
capacity digital link over which the Advanced Digital Services PRA capabilities 
are delivered. This .facility is based on a 1.544 Mbps DSI carrier (TI facility). 
The typical PRA Access Facility configuration is known as 23B+D, where twenty- 
three of the channels are B Channels and one is a D Channel. 

\ 

ISSUED: FEBRUARY 26,1998 EFFECTIVE: MARCH 30,1998 
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DIGITAL DATA COMMUNICATION SERVICE 

16.3 PRIMARY RATE ACCESS (Cont'd) 

16.3.2. PRIMARY RATE INTERFACE SERVICE ARRANGEMENT(Cont'd) 

C. Multiple PRA Facility Arrangement - There may be situations where more than 
23 B Channels are needed at a particular customer premise. In those situations, 
depending on facility availability, multiple PRA facilities can be assigned to an 
Advanced Digital Services PRA Service Arrangement. With the Multiple PRA 
Facility Arrangement, the D Channel in the first PRA facility is used to transport 
signaling for up to four additional PRA facilities. The first facility would be 
configured as 23B+D and the other facilities would be configured as 24B. This 
use of Non-Facility Associated Signaling (NFAS) allows the overhead of the D 
Channel to be distributed over multiple PRI facilities thereby increasing channel 
efficiency. 

D Channel Backup - In Multiple PRA Facility Arrangements, a second D Channel 
can be assigned (where available) to the primary D Channel to provide 
redundancy of the signaling channel. 

Distance Extension Charge - provides an additional approximately one mile of 
transmission facility beyond the 12,000 ft provided with the PRA Facility. If a 
customer is located a great distance from the Company central office, it is 
possible that several Distance Extension Charges could be required per PRA 
Facility. 

D. 

E. 

16.3.3. CIRCUIT SWITCHED SERVICE DESCRIPTIONS 

Circuit Switching is a switching arrangement in which an entire circuit or B Channel is 
dedicated to a given call. The circuit is connected on a per-call basis and can carry 
circuit switched voice or circuit switched data. Circuit switched related services include: 

A. Clear Channel Capability - This feature is a characteristic of the transmission 
paths on the B Channels that allows the full bandwidth of 64 kbps to be available 
to the customer. (Clear Channel Capability cannot be guaranteed outside the 
serving central office. Interoffice traffic may be subraftlkB&S€Rfd&B C Q ~ ~ S S I O N  
Channel Capability is applicable to CPE that supports clear chanf%lK&@&t)&y 

Dedicated Trunk Groups - The B Channels of PRA can be dedicated for calls to 
and from the public network. Trunk Group types include lnco I@& Oj tv iy j9$  
way, Direct Outward Dialing (DOD) or Direct lnward Dialing (DI 

EFFECTIVE 
B. 

. 

C. Primary Rate Call-by-Call Service - The Primary Rate 
access to additional services via the B Channels 
services include: 

Foreign Exchange SECRETARY OF TFF COMMISON 
OutWATS 
lnWATS 

ISSUED: FEBRUARY 26,1998 EFFECTIVE: MARCH 30, 1998 

ISSUED: Will Staggs ISSUED BY THE AUTHORITY OF P.S.C. 
Vice President - State Regulatory 
Little Rock, AR 72203 

Order No.: 
Date of Order: 
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16. DIGITAL DATA COMMUNICATION SERVICE 

16.3 PRIMARY RATE ACCESS (Cont’d) 

16.3.3 CIRCUIT SWITCHED SERVICE DESCRIPTIONS (Cont‘d) 

With this feature, any B Channel can be used to offer the above services on a 
per-call basis, in addition to supporting trunk calls to/from the public network 
(i.e., DOD/DID). 

Simulated Facility Groups (SFG) are used to control the number of B Channels 
that can be used for a particular service or for calls to the public network. The 
SFG is a logical relationship between the services (or public network calls) and 
the number of B Channels. Any B Channel may be used for any service (or for 
public network calls) provided the actual number of calls currently active for that 
service does not exceed the maximum-allowed value associated within the SFG. 

Directory Numbers - Directory numbers may be purchased at rates specified in 
Section 16.3.6 below. 

D. 

E. Caller ID (Number) - This feature allows the central office and the customer’s 
suitably equipped CPE to communicate the calling party’s directory number. On 
calls carried by the PRA, the number can then be made available to be 
displayed on a properly equipped telephone set or adjunct equipment. 

F. Caller ID (Name) - This feature (where available) allows the central office and 
the customer’s suitably equipped CPE to communicate calling party name 
information (associated with the calling party’s directory number) on calls carried 
by the PRA. The name can then be made available to be displayed on a 
properly equipped telephone set or adjunct equipment. 

16.3.4. TECHNICAL SPEClFlCATlONS 

A. Transmission Specifications - The PRA facility requires a high-capacity digital 
link over which PRA is delivered. This facility is based on a ~ ! . @ k l ! @ I $ ~ ~ c ~ ~ ~ i s s j ~ ~  
carrier (TI facility) whose characteristics are as follows: 

LineCode = Bipolar 8 Zero Substitution (B8ZS) 
Framing Format = Extended Super Frame (ESF) 
Signaling = Common Channel Signaling (CCS) MAR 3 0 1998 
Data Rate = 64 kbps clear or 56 kbps restricted 

OF KENTUCKY 
EFFECTfVE 

B. Customer Premises Equipment Facilities - Compatible &gf 
equipment is required for PRA. All equipment used with th 
required to conform with National ISDN guidelines, as referenced in the following 
Bellcore specifications: 

ISSUED: FEBRUARY 26,1998 EFFECTIVE: MARCH 30,1998 

ISSUED: Will Staggs 
Vice President - State Regulatory 
Little Rock, AR 72203 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No.: 
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DIGITAL DATA COMMUNICATION SERVICE 

16.3 PRIMARY RATE ACCESS (Cont'd) 

16.3.4. TECHNICAL SPEClFiCATlONS (Cont'd) 

B. (Cont'd) 

Document Number Description 

TR-NWT-001268 ISDN Primary Rate Access Call Control Switching and 
Signaling Generic Requirements for Class I i  Equipment 

SR-NWT-002343 
Premises Equipment 

The Telephone Company shall not be responsible if changes in any of the 
equipment, operations, or procedures of the Company used in the provisioning 
of PRA render any facilities provided by the customer obsolete or require 
modification of such equipment or system, or otherwise affect its use or 
performance. 

ISDN Primary Rate Access Generic Guidelines for Customer 

16.3.5. REGULATIONS AND CONDITIONS 

A. Unless specifically exempted, PRA shall be subject to all general regulations 
appiicable to the provision of service by the Telephone Company as stated in 
this tariff. 

B. PRA and its optional services are furnished subject to central office switching 
capacity, capability, and the availability of outside plant facilities. 

1. The availability, functionality, and capabilities of PRA may vary, or may 
not be available, dependent upon type of serving central office switch, 
related software controlling that switch, and associated outside plant. 

(a) Where facilities are not available, o?~~b&&~~c&T&#+,ssiorv 
are involved in making them available, the c & & % ~ ~  
required to pay additional charges to c o v e r E f t f @ ~ ~ ~ u a l  
expenditure, or to contract for services beyond the normal 
service term, or both. MAR 3 0 7998 

2. Alternate Serving Arrangements: Where the customer's serving 
central office is not PRA capable, the Compad$J&JiJfi 
provide service from an alternate serving central office 
charge to the customer. Such provisionin 
the discretion of the Company, the 
reasonable cost to the Company. 
serving location assigned by the Company, and must agree to revert 
to service from the normal serving central office when PRA is available 
in that office. 

(a) This arrangement may require that the customer accept a 
directory number change to a number associated with the 
alternate central office. 

ISSUED: FEBRUARY 26,1998 

ISSUED: Will Staggs 
Vice President - State Regulatory 
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EFFECTIVE: MARCH 30,1998 
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For ALL EXCHANGES 
P.S.C. No. 2 

Section 16 
Original Sheet No. 25 

2. Cont'd) 

(b) Calls that are originated by, and terminated to, a customer 
using this service arrangement will be billed as if the calls 
were placed from the customer's normal serving central office. 

(c) When PRA subsequently becomes available from the 
customer's normal serving central office, the customer will be 
reconnected to the normal serving central office. This may 
also require a directory number charge. If such changes 
occur, the nonrecurring charge associated with the change will 
not be applicable. If the customer does not wish to take 
service from the normal central office after such service 
becomes available, but continues to use service from the 
alternate serving central office, charges for distance 
extensions (foreign exchange service o 
facilities) will apply. If foreign exchange service is used, the 
rates for foreign exchanges will be applied in addition to the 
PRA rates. Any other special outside plant facilities used to 
provide PRA will be tariffed on an individual case basis. 

(d) The availability, functionality, and capabilities of PRA may vary 
when a customer's serving central office is equipped to 
provide such services. 

(e) Situations where the customer specifically requests service 
from a central office other than its normal serving central office 
will be handled on an individual case basis. 

WBUc SER\ 
C. Interconnection with lntermediarv Customer OF K ~FFEdT7v;ji' 

I. Where a PRA Service Arranaement interconnects with an lnterme law 
Customer (e.g., Interexchange Carrier or other servic ovider) and is 
resold, the PRA Access is viewed as an interoffice conw%n?i 0 1998 

D. Payment for Service 

1. The minimum charge period for services pro 
one year. 

Suspension of service is not allowed during 2. 
without penalty. If the customer disconnects PRA prior to the 12, 24, 
36, 48 or 60 month service term agreement, the customer will pay a 
charge equal to the PRA monthly rate in affect on the date of the 
contract, multiplied by the remaining number of months on the term 
agreement for each PRA disconnected. 

ISSUED: FEBRUARY 26,1998 EFFECTIVE: MARCH 30,1998 
L 
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16.3.5. REGULATIONS AND CONDITIONS (Cont'd) 

Section 16 
First Revised Sheet No. 26 

Cancels Original Sheet NO. 26 

D. (Cont'd) 

3. In the event the customer cancels the contract after installation of the required 
equipment and facilities but before service is established, the customer will pay 
the applicable installation charges. 

E. Nonrecurring charges may be reduced or waived during promotional campaigns (minimum 
service periods will apply). 

Directory Listings - Directory Listings may be provided as specified for in Section 32 of 
this Tariff. 

F. 

G. Billable Call Treatment 

1. Normal toll charges (including InWATS and OutWATS charges) shall apply to 
calls that are made outside the Local Service Area. 

2. PRA customers who use the Call Forwarding or Call Transfer features are 
responsible for the payment of any applicable charges for each billable call 
connected via these features over the public network. The charge is applicable to 
each call answered, including the Call Forwarding set-up call. It also applies to 
collect and person-to-person calls, which may be refused at the answering 
station. 

H. Customer Premise Equipment 

1. This tariff does not include terminal equipment on the customer's premises. 
Terminal equipment may be covered under a separate tariff, sold or leased 
separately by the Telephone Company (under a separate contract), or may be 
provided by the customer. 

2. The customer is responsible for providing the power required for any customer 
premises equipment connected to PRA. 

PUBLIC SERVICE COMMISSION 1. End User Common Line (EUCL) Charges: PRA is subject to Federal Communications 
Commission (FCC) End User Common Line (EUCL) charges under the rates and OF KENTUCKY 

EFFECTIVE application rules specified by the FCC. @I 

J. The Company shall not be liable for any loss or damages arising out of error, interruption, 
defects, failure, or malfunctions of PRA or associated equipment. Damages arising out of 
such interruptions, defects, failures, or malfunctions of the services after the Company has 
been notified, and has reasonable time for repair, shall in no event exceed an amoumt 
equivalent to the charges made for the service affected for the period following notice from 
the customer until service is restored. 

NOV 09 1998 

PURSUANT TO 807 KAR 501 1, 
SECTION 9 (1) 

BY: LTkhd) 
SECRETARY OF THE COh4MISSION 

ISSUED: October 9, 1998 

ISSUED: Will Staggs ISSUED BY THE AUTHORITY OF P.S.C. 

EFFECTIVE: November 9,1998 

Vice President - State Regulatory 
Little Rock, AR 72203 

Order No.: 
Date of Order: 





ALLTEL KENTUCKY, INC 
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17. RETURNED CHECKSIBANK DRAFT 

For ALL EXCHANGES 

SECTION 17 
First Revised Original Sheet 1 

Cancels Original Sheet 1 

The Telephone Company reserves the right to collect a $20.00 charge for checks returned by banks. 
Returned checks may result in immediate suspension of service after notifications. 

ISSUED BY: Steve Mowery, Vice President 
State Government Affairs Order No 
Little Rock, AR 72203 Date of Order 
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18 SECTION 
Original SHEET 1 

18. NUISANCE CALL INVESTIGATION 

Nuisance Call Investigation is generally determined to be a public service 
offering and may be provided, where switching fac ties permit, to .the public 
to insure its well-being and safety. 

duration of a nuisance call investigation is generally limited to a 10-day 
od, but may be extended if deemed necessary to further protect the public’s 

well-being and safety. 

The Telephone Company must conform to all local, county, state and federal laws 
applying to nuisance call investigations, and the delivering of results thereof. 

Generally, a nuisance call investigation request must be initiated jointly by 
the governing law enforcement agency and customer in a document %onforming to 
the local, county, state or federal law. Furthermore, the party requesting 
such an investigation must orally or in writing express his willingness to 
prosecute whenever possible. 

Results of nuisance call investigations are limited to the identification of 
the line and not the party originating the call; and, said results will only be 
submitted to the law enforcement agency originating the request. 

Generally, the Telephone Company will make no charge to the party requesting a 
nuisance call investigation. However, the Telephone Company may apply a charge 
of $20100 for a call requiring an investigation during nights, Sundays, or 

idays, provided only that the investigation could be performed during normal 

-_ 

ing hours and days; otherwise the charge does not apply. 

- 
ISSUED: December 17, 1987 EFFECTIVE: January 1, 1988 

ISSUED BY: ISSUED BY THE AUTHORITY OF P.S.C. 

TARIF61/47 Vice President Date of Order: 
Order No: 

Little Rock, AR 72203 
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Cancels 2nd Revised SHEET 1 

PUBLIC TELEPHONE SERVICE 

The Company provides Access Line Service for the provision of Public Telephone Service to Payphone 
Services Providers (“PSPs”) including the nonregulated operations of the Company. 

1. General 

a. 

b. 

C. 

d. 

e. 

f. 

9. 

h. 

1. 

j. 

k. 

1. 

m. 

n. 

Access Line Service for PSP Public Telephone is an exchange line provided at the request of a 
subscriber for telecommunications use by the general public. 

Access Line Service is provided on a flat rate basis. 

Access Line Service is provided for use with PSP provided coin or non-coin operated Public 
Telephones. 

Third number and collect calls to Access Line Service for PSP Public Telephones are not allowed. 

PSP Public Telephones must be connected to the Company network in compliance with Part 68 of 
FCC Rules and Regulations. 

Access Line Service is provided subject to the condition that all applicable regulations in this Tariff 
will be adhered to. 

Access Line Service is provided for use by the subscriber but may be used by others when so 
authored by the subscriber, provided that all such usage is subject to the provisions of thi T r‘ 

Access Line Service is not subject to concessions. 
PUBLlC SERVItE ~ ~ ~ M l s s l o b  

OF KENTUCKY 
EFFECTIVE 

Access Line Service may not be suspended at a reduced rate. 

Access Line Service for PSP Public Telephones cannot be included on accounts N R a Z J  t i n ot W 8  er 
classes of service. A separate account is required for this offering at each location. 

The operator cannot perform coin collecting functions. 
PURSUANT TO 807 KAR 5:07 ’ 

SECTiON 9 ( 1 ’r . ,  
The Company is not responsible for refunds of coins deposited in PSP P u m  

PSP Public Telephones may not be attached to other types of access lines. 

The subscriber to Access Line Service wiil be responsible for any and all toll charges billed to the 
subscriber’s account. (N) 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY Order No.: 

ISSUED BY AUTHORITY OF P.S.C. 

Date of Order: 

I 
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PUBLIC TELEPHONE SERVICE 

1. General (Continued) 

19. 

PSPs shall post on or near the Public Telephone the name and phone number of the owner of the 
instrument. 

PSPs shall post on or near the Public Telephone the operating instructions for the instrument. 

PSPs shall provide and post on or near the instrument a cost-free method for reporting compiaints 
and obtaining refunds. 

PSPs that accept coins shall accept coins of various denominations and shall be capable of 
returning unused coins. 

PSPs shall not charge for calls not completed. 

PSPs shall provide access to 91 1 Emergency Service (where available) free and without the use 
of a coin. 

PSP instruments shall be FCC registered, hearing aid compatible, meet federal requirements for 
size of digits on the instrument, and the use of letterless keypads is prohibited. 

0. 

P. 

q. 

r. 

S. 

t. 

U. 

V. 

W. 

X. 

Y- 

2. 

PSP Public Telephones shall be mounted in accordance with federal height regulations for 
disabled persons. 

PSPs that provide access to long-distance service shall offer access to all certified long-distance 
carriers through 1-700, 1-800, 1-950, I O X X X  or 101XXX dialing. 

The multi-line business subscriber line charge, found in the interstate acce 
all Public Telephone access lines. 

ISSUED: February 25, 1998 EFFECTIVE: March 27, 1998 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY Order No.: 

ISSUED BY AUTHORITY OF P.S.C. 

Date of Order: 

- ~ ~~~~~~~ ~ I. _ _ _ _ _ _ _ _ _ _ ~  ~ 
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ALLTEL KENTUCKY, INC. 

19. PUBLIC TELEPHONE SERVICE 

SECTION 19 
3rd Revised SHEET 3 

Cancels 2nd Revised SHEET 3 

2. Service Options 

At the request of the subscriber, certain options may be added to the access line for Public Telephone 
Service and will be billed at the approved tariff rate. All options must be compatible with the hardware 
and software in use by the existing telephone Company switching equipment. 

a. Coin Supervision Additive Service 

The Company will provide Coin Supervision Additive Service to PSPs who order Access Line 
Service for the provision of Public Telephone Service and where the Public Telephone equipment 
connected to the Access Line Service requires central office coin supervision capability. 

Coin Supervision Additive Service provides the capability of central office line equipment to pass 
signals and/or tones from the Access Line Service to a trunk terminating at the PSPs operator 
service provider. These signals enable an operator service provider to recognize coin deposits 
and return coins to the Public Telephone user. Coin Supervision Additive Service also permits a 
suitable equipped operator service provider to automatically ring back the originating access line 
upon completion of a call. 

The option requires a special central office line card which differs from the standard access line 
card and will be provided where facilities exist. 

b. Public Telephone Screening/Blocking 

Screening/Blocking for Public Telephone access lines includes Company provided services 
necessary to coordinate with operator connections or block subscribe 
of calls. This service includes software translations done at the Co 
includes coordination between the Company and connecting Company databas 

ION 

(N) 

ISSUED: February 25,1998 EFFECTIVE: March 27,1998 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
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19. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOTS) (Continued) 

a. Public Telephone Access Line Equal to B-I 

b. Coin Supervision $3.00 

c. Billed Number Screening $2.00 

d. The subscriber is responsible for Directory Assistance service charges equivalent to those 
billed on business individual line service. 

Service connection charges are applied on the same basis as for individual line business 
service covered in Section 4 of this tariff. 

At the request of the subscriber, Push Button Dialing Service may be provided as covered in 
Section 29 of this tariff. 

Maintenance of service charges are applied on the same basis as for individual line business 
service covered in Section 4 of this tariff. 

Other rates and regulations in this tariff not discussed herein that pertain to Business Service 

e. 

f. 

g. 

h. 
apply. 

(C) 
PUBLC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

MAR 2 7  1998 

PURSUANT TO 807 KAR 501 7 ,  
SECTION 9 (1 1 

ISSUED: February 25,1998 EFFECTIVE: March 27, 1998 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
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ISSUED BY AUTHORITY OF P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KEl?TUCKY, INC. FOR ALL EXCHANGES 
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SECTION 19 
Original SHEET 5 

19. GUSTOHER-OWNED, COIN OPERATED TELEPHONES (COCOTS) (Continued) 

19.2 Rates (Continued) ( 

c Zone charges are charged on the same basis as applies to other tyes of 
individual line service. 

Directory listings in connection with two-way public telephone access 
lines are furnished under the same rates and regulations in Section 32 as 
other business service. Listings are not available for outward coinless 
public telephone access lines. 

i 

Other special service arrangements will be provided only where adequate 
and suitable facilities exist and following approval of rates for those 
services by the Kentucky Public Service Commission. 

Where facilities exist, an optional charge for screening information used 
to prevent toll charges against the line will be available. The monthly 
rate will be: 

$2.00 

--- 
ISSUED: November 6 ,  1991 EFFECTIVE: &&e mbbrm1 1991 

ISSUED BY: 
f-- 
E. -54' 

Little Rock, 72203 TARIF6 1/52 
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SECTION 20 
Original SHEET 1 

20. SHARED TENANT SERVICE OFFERINGS 

20.1 General 

In general, basic local ange service is furnished for the exclusive 
use of the subscriber, the subscriber's family , employees, 
agents, or representatives. Resale of basic local e service is 
permitted only under the specific conditions described tariff . 
The customer must apply in writing to resell exchange services provided by 
the Company. When in the judgement of the Company it is deemed necessary, 
the reseller may be required to submit layout maps defining the intended 
geographic resale area and anticipated development plan in terms of new or 
existing buildings. 

All rates and charges in connection with the resale operation and all 
repairs and rearrangements behind and including the reseller's 
communication system will be the responsibility of the reseller (customer 
of record)/owner. The reseller will be the single point of' contaet for 
all shared tenant services provided in the resale service area. Customers 
who choose to obtain service directly from the Company may subscribe to 
any local exchange service available. 

\ 

Nothing in this tariff section impairs the Company's franchise or ability 
to operate in the state. This tariff is not intended, nor does it, 
enfranchise or certify the recipients of this service as a 
telecommunications company. 

Resale is permitted where facilities permit and within the confines of 
specifically identified continuous property areas under the control of a 
single owner or within a common development with a single name identity, 
i.e., office parks, shopping centers, apartment complexes, condominiums. 
Areas designated for resale may be intersected or transversed by public 
thoroughfares provided that the adjacent property segments created by 
intersecting or transversing thoroughfares would be continuous in the 
absence of the thoroughfare. Continuous property may straddle exchange 
boundaries. In such cases, the most economic serving exchange will be 
selected. 

e=-*, ISSUED: December 17, 1987 EFFECTIVE: January 1, 1988 

L 
ISSUED BY: ISSUED BY THE AUTHORITY OF P.S.C. 

Order No: 
. TARIF61/52 Vice President-Acc!!nting & Finance Date of Order: 

Little Rock, AR 72203 
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20 SECTION 
Original SHEET 2 

20. SHARED TENANT SERVICE OFFERINGS (Continued) 
I 

20.1 General (Continued) 

I The premises definition as applied to resale of basic local exchange 
service is a resale area as defined by layout maps, if appropriate. See 
premises as defined in Section 24 of this tariff. 

Private line services may be provided to tenants of resellers under the 
rules and regulations of the private line services tariff. 

Private interconnection of resale service areas within an exchange local 
calling area and LATA is prohibited. Tie Lines are restricted to the 
private use of a single resale client and cannot be used to access Local 
Exchange Service via Sharing and Resale tru 

All other rules and regulations specified in other sections of this tariff 
will apply. 

20.2 Regulations and Application of Rates 
-I 

Resale of local exchange service is available only on a business flat rate 
service basis. Regular access line and PBX trunk rates as specified in 
Section 25 of this tariff shall apply for this service. 

The client of the reseller is defined as a different business, firm, 
corporation, company, subsidiary, association, associate, agent or a 
residence. One directory listing for each client of the reseller will be 
provided in the alphabetical section of the directory at no extra charge. 
Other listings may be obtained under the conditions and rates specified in 
Section 32, Directory Listings. Client listing charges will not be 
separately billed. 

The service establishment charge shown in 20.3. applies for all resale 
service applications processed under this tariff and is in addition to all 
other applicable nonrecurring and recurring charges. 

Whether the tenants included in a resale service 
business, such tenants may be served by the reselfk! 
rates specified in this and other tariffs will apply to 

ISSUED: December 17, 1987 EFFECTIVE: January 1, 1988 
,*-% 

Ld 
ISSUED BY: ISSUED BY THE AUTHORITY OF P.S.C. 
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Will Staggs Order No: 

Date of Order: - 
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2 0 .  SHARED TENANT SERVICE OFFERINGS (Continued) 
, 

20.2 Regulations and Application of Rates (Continued) 

The winimum period of service is 36 months with a Service Cancellation Fee 
(SCF) applicable at the date of termination based on the exchange rates in 
effect. The Service Cancellation Fee is reduced by 1/36 per month and 
wi.11 be an amount equal to the exchange rates for the maximum 
lines subscribed to during the service period. A nine month 
required prior to termination of service by the reseller. 

When a subscriber located within the designated resale service area wishes 
to be directly served by the Company on a non-resale basis, or when ALLTEL 
Kentucky, Inc. or customer provided coin telephone service is to be 
provided in the resale service area, the reseller will bear the 
responsibility for and cost of providing premises access for such 
services. The reseller/owner will make either cable pairs or their 
equivalents available, or provide facility support (conduit or poles) 
access to the Company at no charge for provision of these services. - 

The Company will provide facilities to the first point (demarcation/ 
network interface) inside the reseller's premises which, in the judgement 
of the Company, is suitable for the location of a network interface. The 
most economical route from existing network distribution f 
generally determine the approach used in establishing 
demarcation. The customer may designate an alternate appr 
entrance facilities at additional charges as specified in Section 11 of 
this tariff. The Company will extend the point-of-demarcation to any 
point designated by the reseller inside his premises at the charges 
specified in Section 27 of this tariff. Route selection and location of 
point-of-demarcation must be in compliance with regulations set forth in 
other sections of this tariff and F.C.C. Part 68. 

All usual and applicable Service Charges and Installation Charges as 
appropriately indicated in this and other tariffs apply to the activation, 
move or change of lines within the sharing and resale offering. 

Suspension of service as described in Section 14 of this tariff is not 
applicable to this service. p~~~~~ ~~~~~~~ e ~ ~ ~ ~ § ~ ~ ~  

OF ~€~~~~~~ 
~ p w w ! F  

ISSUED: December 17, 1987 EFFECTIVE: January 1, 1988 

ISSUED BY: ISSUED BY THE AUTHORITY OF P . S . C .  

~AR1~61/54 Vice President-Acciunting & Finance 
Will Staggs 4 Order No: 

Date of Order: 
Little Rock, AR 72203 



For 
P.S.C. No. 2 

- - - - ALL EXGWGES - - -  
20 
4 

SECTION 
Original SHEET 

20. SHARED TENANT SERVICE OFFERINGS (Continued) 

20.2 Regulations and Application of Rates (Continued) 

Upon ordering of this service, the customer will be req ed to fill out a 
shared tenant service application. This will consis f the name of a 
point of contact, address and phone number along with a brief description 
of the shared tenant service area. 

All requests for service changes, additions, etc. must be made by the 
shared tenant service subscriber's point of contact as specified above. 
The Company will not proceed with changes, additions, etc. requested by 
entities other than the official subscriber contact as indicated on the 
shared tenant se ice application as specified above. 

20.3 Rates 

Service Establishment Charge 
Nonrecurring 

Charge 
-- 

- Per application $30.00 

ISSUED: December 17, 1987 EFFECTIVE: January 1, 1988 

ISSUED BY: 

TARIF61/55 Vice President-Accounting & Finance Date of Order: 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No: 

Little Rock, AR 72203 



ALLTEL KENTUCKY, IMC. 
P.S.C. No. 2 

21. EMERGENCE REPORTING SERVICE - 91 1 La,, 

For ALL EXCHANGES 

SECTION 21 
Second Revised SHEET 1 

Cancels First Revised SHEET I 

LLTEL Kentucky, Snc. mncurs in the general language and rules and regulations as stated in Section 22 of 
er Services Tariff, P.S.C. KY No. 1 for Emergency Reporting 
tucky, Inc.'s 91 1 Emergency Reporting Service are determined 

(N 

, 

PURSUANT TO 887 W\R 5:041 

Issued By: Vice President - State Government Affairs 
L i e  Rock, Arkansas 

Issued By Authority Of P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

22. TOLL BLOCKING SERVICE 

1. GENERAL 

For ALL EXCHANGES 

Section 22 
Second Revised Sheet 1 

Cancels First Revised Sheet 1 

m 

a. Toll Blocking will be provided to Residence One-Party and 
Communications Trunks, and Business One-party, Key Systems and PBX 
Trunks. Toll Blocking will not be provided with patty-line, Centrex Pay 
Telephones. 

Toll Blocking is offered subject to the availability of suitable facilities and is 
limited to central ofices specifically equipped to provide this service. 

The subscriber to Toll Blocking is responsible for Collect, Third Number 
Billed, Credit Card Calls billed to that telephone number, and any other 
operator-handled calls. 

The Company makes no guarantee and assumes no liability for the 
accuracy of Toll Blocking. The customer agrees fully and completely to 
indemnify and save harmless the Company, its successors and assigns, 
from and against any and every claim, loss, damage, suit or liability 
arising from the restriction of fetephone calls made from the customer's 
access line. 

b. 

c. 

d. 

e. The minimum contract period for Toll Blocking is one month. 

2. TOLL BLOCKING OPTIONS' 

a. Option #I 

Blocks 900, NPA + 976, and 1 + NPA 976 

b. Option a3 
Blocks all billable calls. Local and non-chargeable calls, such as repair 
service and public emergency numbers (91 1) will be permitted. 

C. Option #3 

Blocks international calls. 900 and 976 btocking is included at no charge. 

Note 1: The codes shown for Toll Blocking options are not be considered all inclusive. C 
be changes and new or different codes may be added as deemed appropriate by the Comp 

Note 2: 1 + 976 restrictions are applicable only to calls within the subscriber's area co@& 

Note 3: This option includes blocking of all 1OlXXXX dialed calls. 

ISSUED: April 15,2002 
ISSUED BY: Vice President, State Government Affairs. 

Little Rock, Arkansas 

EFFECTIVE: May 15,2002 
ISSUED BY THE AUTHORITY OF P.S.C. 

Tariff filing No.: 

m 

m 
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ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

For ALL EXCHANGES 

Section 22 
Original Sheet 2 

TOLL BLOCKING SERVICE (Continued) 

3. RATES 

a. The following monthly rates apply to Toll Blocking and are in addition to all 
other applicable rates and charges for other associated services as 
specified elsewhere in this and other tariffs of the Company. 

Option #I * 
Monthly 

Rate 
$---- 
$---- 

Residence service, each 
Business service, each 

b. Option #2" 
Monthly 

Rate 

Business service, each $3.00 
Residence service, each $2.00 

C. Option #3** 

Residence service, each 
Business service, each 

Monthly 
Rate 

1.50 
$1.50 

*A customer may obtain this service and have it discontinued at no charge. Subsequent requests for blocking by 
the same customer will incur a service order charge as found in Section 27.3. 

I I 
*The applicable Service Order Charge also applies. i 

5Y 
s 

ISSUED: April 15, 2002 
ISSUED BY: Vice President, State Government Affairs. 

Little Rock, Arkansas 

EFFECTIVE: May 15,2002 
ISSUED BY THE AUTHORITY OF P.S.C. 

Tariff filing No.: 



ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

For ALL EXCHANGES 

23. 

SECTION 23 
1st Revised SHEET 1 

Cancels Original SHEET 1 

LOCAL OPERATOR VERIFICATION AND EMEGERNCY INTERRUPT SERVICE 

A. General 

Verification and Emergency Interrupt Service is furnished where and to the extent that facilities 
permit. The customer shall indemnify and save the Company harmless against all claims that may 
arise from either party to the interrupted call or any person. 

1. Verification 

a. The Company furnishes Verification Service for the purpose of aiding subscribers 
with legitimate call completion problems. Upon request the operator will verify 
and provide the line status condition of a local subscriber line. 

A subscriber originated request for verification of a local number is a chargeable 
verification request if a Company operator determines that the line is in use. No 
charge applies if the line is out of order. 

b. 

2. Emergency Interrupt Service 

a. The Company furnishes Emergency Interrupt Service when a subscriber who has 
originated a verification request to a line which has been found in a busy talking 
state informs the operator that an urgent or emergency situation exists and 
requests that the operator have the busy line cleared. 

A subscriber originated request for emergency interrupt to a local number is a 
chargeable Emergency Interrupt Request. 

b. 

B. Application of Rates and Charges 

1. No charge will apply if the requesting customer identifies that the call is to or from an 
official public emergency agency. An official public emergency agency is defined as a 
government agency which is operated by the Federal, State, or local government and has 
the capability and legal authority to provide prompt and direct aid to the public in 
emergency situations. Such agencies include the local police, state police, fire 
department, etc. 

Charges may not be billed on a collect basis or on a third number basis to the number 
being verified or interrupted. 

2. 

3. If the number verified is not in use, or as a result of interrupt the line is cleared, and, at the 
calling party's request, the operator completed the call, the charges for Operator Assisted 
Local Calls as defined in this tariff apply in addition to the applicable verification and 
emergency interrupt charges. 

4. ALLTEL Kentucky, Inc. concurs in the Verification and Emergency Interrupt Service rates 
and charges as filed by BellSouth Telecommunications, Inc. in its General Subscriber 
Services Tariff and amendments authorized by the Kentucky Public Service Commission. 

EFFECTIVE: June 19,2000 
JUN 19 ~~~~ 

ISSUED: May 18,2000 

ISSUED BY: Vice President - State Governme D BY THE AUTHORITY OF P.S.C. 
Little Rock, Arkansas 



2 4 .  DEFINITIONS L** 

Access Charge 

A charge for 
distance net 

ability to reach or have access to the local and/or long 

Access Line 

The telephone company provided and maintained facility which provides 
access to the switched network. The line between the service Central 
Office and the subscriber's premise. 

Advance BillinR 

Billing sequence in which billing is rendered at the beginning of the 
period covered by the bill. 

Applicant gl 

Any person, partnership, .cooperative corporation, corporation, lawful 
entity, or any combination thereof requesting affirmative service or 
action from the telephone company. 

1 

ArrearslBillinq 

Billing method in which billing is made after the period for which service 
has been rendered. 

Base Rate Area 

The area within the exchange service area in wh8 
local exchange service are furnished at rates common 
and without mileage charges. 

Business Service 

A class of exchange service furnished to i 
ships, corporations, agencies, shops, works, 
tenants of office buildings; hotels receiving 
or private branch exchange service; individuals 
operating a business and having no offices other than their residence; and 
individuals whose actual or obvious use of the service is primarily of a 
business, professional or occupational nature, including those whose 
listings in the directory denotes such use of service. 

ISSUED: December 17, 1987 EFFECTIVE: January 1, 1988 c""1 
i 

ISSUED BY: ISSUED BY THE AUTHORITY OF P.S.C. Order No: 
Date of Order: 

Little Rock, AR 72203 



ALLTEL Kentucky, Inc. 

P 
24. DEFINITIONS (Continued) k- 

Central Office 

An operating unit by means of which connections are established between 
customers' lines and trunks o r  toll lines. 

Circuit (Channel) 

One conununication path between two o r  more points suitable for trans- 
mitting communication information. 

Class of Service 

A description of service furnished a customer in terms of grade of 
service, type of rate, location, and use. 

Commission 
-_ 

The Kentucky Public Service Commission. 

Company (The Company) 

ALLTEL Kentucky, Inc . 
Connecting ArranRement 

The equipment provided by the Company to accomplish the direct electrical 
connections of customer provided facilities with the facilities of the 
Company. 

Continuous Property BLiC ~~~f~~ ~~~~$~~~ OF ~~~~~~~ 

Property owned or leased by the subscriber which is noE"%'Sz%Eated by 
public highways or by property occupied by others. 

JAM 0 i I988 Customer (Subscriber) 

Any person, firm, partnership, corporation, muni F 
orgaziization, governmental agency, etc. , provides..,wi 
Company. 

Customer Line 

The circuit or channel used to connect the customer with the normal 
serving central office equipment f o r  that customers location. 

- 
EFFECTIVE: January 1, 1988 ISSUED: December 17, 1987 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No: 
Date of Order: 

e ,  
ISSUED BY: 

Little Rock, AR 72203 



ALL?mL#EBTuCKY, "C. 

24. DEFINITIONS (Continued) 
, - 
Customer-Owned, Coin Operated Telephones (COCOTS) 

FOR ALL EXCHANGES 
P.S.C. No.2 

SECTION 24 
1st Revised SHEET 3 

Cancels Original SHEET 3 

This service includes any coin, coinless, or credit card reader private 
pay telephone that is accessible by members of the general public, 
business patrons, employees, and/or visitors of the private pay telephone 
service customer, provided that the end user pays for local or toll calls 
from such instrument on a per call basis. (N 1 

Customer Trouble Report 

Any oral or written report given to the Company's repair service by a 
customer or user of telephone service relating to a physical defect or to 
difficulty or dissatisfaction with the operation of Company facilities. 

Date of Presentation 

The date upon which a bill or notice is mailed, postage prepaid, properly 
addressed to the subscriber, or if not mailed, the date upon which that 
bill or notice is presented to the subscriber by a representative of the 
Company. 

Delinquent Account 

The bill becomes delinquent twenty-one (21) days after the billing date, 
except when the customer has had service discontinued for nonpayment of an 
undisputed delinquent charge within the past twelve (12) months. In which 
case, payment may be demanded for the toll charges in less than twenty-one 
(21) days. If the toll charges remain unpaid for ten (10) days after such 
demand, or twenty-one (21) days from the billing date, whichever is less, 
such charges will be deemed delinquent. 

Demarcation Point 

The point of interconnection between telephone company communications 
facilities and terminal equipment, protective apparatus or wiring at a - 
subscriber's premise. The point of demarcation shall be located on the 
subscriber's side of the telephone company's protector, or the equivalent 
thereof. 

(MI 

DEZ: 6 1991 
ISSUED: November 6 ,  1991 

ISSUED BY: a Steve Mowery 

TARIF6 1/ 6 2 
Hana er su atory Affairs ffegfe Rocf, 6 



U T E L  XENTUCKY, INC. FOR Au EXCHANGES 
P.S.C. No.2 

SECTION 24 
1st Revised SHEET 4 

Cancels Original SHEET 4 

24. DEFINITIONS (Continued) 

. ,  

.;d 

, 

Exchange 

A unit established by the Company for the administration of telephone 
service in a specified area which usually embraces a city, town, or 
village and its environs. It may consist of one or more central offices 
together with associated plant used in furnishing communication service in 
that area. 

Extended Area Service (EAS) 

A type of telephone service whereby customers are provided service within 
or between certain specific exchanges at rates different than established 
toll rates. 

Facilities 

All of the Telephone Company equipment or materials necessary to provide 
or furnish in connection with, telephone service. 

Foreign Exchange Service 

Exchange service furnished by means of a circuit connecting a customer's 
premise with a central office outside of the exchange area in which the 
customer premise is located. 

Grade of Service 

The type of service furnished a customer with respect to the quantity of 
telephone numbers which may be connected to the same access line (1-party, 
2-party, 4-party, etc.). 

Held Application 

A firm but unfilled written application for new service. 

Int raLATA 

Calls made within the same LATA. 

REC 6 1991 
6 1991 EFFECT1vE~&%i@%!i 802 KAR 5101 1, 

ISSUED: November 6, 1991 

ISSUED BY: ISSUED BY TM 
Steve Uowery 

TARIF6 11 6 3 



ALLTEL KENTUCKY, INC. 

\w 24. DEFINITIONS (Continued) 

FOR ALL EXCHANGES 
P.S.C. No.2 

SECTION 24 
1st Revised SHEET 5 

Cancels Original SHEET 5 

/ 

Intrastate 

Calls made within the state of Kentucky. 

In terLATA 

Long distance calls made between LATA'S. 

Joint User 

An individual or concern authorized by the Company and the subscriber to 
share in the use of the subscriber's business telephone service. 

LATA - 
Local Access and Transport Area. 

Local Service Area 

The area within which are located the exchange stations to which calls may 
be made under a specified schedule of exchange rates without the payment 
of toll charges. 

( Long Distance Service (Toll Service) 

Interexchange telephone service for which a message or bulk charge is made. 

Member of Firm or Business 

Individuals, firms, companies, or associations engaged in the same 
business or profession on one premises, receiving service from the same 
facilities, are considered as members of a firm or business of the 
individuals or members of the firm, company o r  association file a joint 
income tax return and also if any individual member of a firm, company or 
association substantially participate in the earnings of his fellow member 
of such firm, company o r  association. 

Message 

A completed communication between stations. 

E-lC f i  1991 
ISSURD: November 6, 1991 EFFECTIVE: December 6, 1991 

ISSUED BY: 
Steve Mowery 
Staff Manager 
Little Rock, AR 72203 

TARIF611 64 *.CY.** "+. "7 



ALLTEL KEN!CUCKY, INC. 

c> 2 4 .  DEFINITIONS ( Continued) 

Off-Premises Extensions 

Stations in premises a -..er 
equipment is located. 

Outside Plant 

kan 

FOR ALL EXCHAWGES 
P.S.C. 10.2 

SECTION 24 
1st Revised SHEET 6 

Cancels 01 & t a l  SHEET 6 

.hat in which the pr,.nary station or 

Company equipment and facilities installed on, along, over, or under 
streets, alleys, highways, or on private rights-of-way between the central 
office and customers' locations, o r  between central offices. 

Party Line Service 

A grade of exchange service which provides that two or more telephone 
numbers may share the same circuit connecting the customer's premises with 
the central office. 

Person 

A natural person and any partnership, corporation, agency of government, 
association, trust, or other legal entity. 

Premises 

Any room of a building occupied by the subscriber in person o r  by the 
subscriber's personnel. 

Any t w o  or more adjoining or opposite rooms located on the same floor of a 
building occupied by the subscriber in person or by the subscriber's 
personnel. 

Any rooms on two or more successive o r  adjoining stories of a building 
provided all of the rooms o r  portions of each room on the two or more 
successive or adjoining stories are occupied by the subscriber in person 
or the subscriber's personnel. 

In connection with resale of basic local exchange service, "premises" is 
interpreted to mean the resale area as defined by layout maps, if 
required, and may be intersected by public thoroughfares provided that the 
property segments created would be continuous in the absence of the 
thoroughfares. 

-~ 

ISSUED: November 6 ,  1 9 9 1  Wrbe-g P99tgg1 EFFECTIVE : 

ISSUED BY: - ISSUED BY THE AUTHORITY OF P.S.C. 
Steve Mowery 
Staff Manager - RegulaLory Affairs 
Little Rock, AR 72203 

TARIF6 1 / 6 5 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 24 
2nd Revised SHEET 7 

Cancels 1st Revised SHEET 7 

24. DEFINITIONS (Continued) 

Reaistered Equipment 

Equipment which complies and has been approved within the registration provisions of Part 68 of the 
Federal Communications Commission’s Rules and Regulations. 

Residence Service 

A class of exchange service furnished to an individual at a residence or place of dwelling where the 
actual or obvious use of the service is for social or domestic purposes. 
Route Mileaae 

The distance measured along the route of the circuit between any two given points on that circuit. 

Rural Service Area 

That area within the exchange service area which lies outside the base rate area and in which urban 
classes of service are furnished at established rates plus extra exchange line mileage charges. 

Semi-Public Telephone Service 

A classification of exchange service designed for use of the subscriber and the public at locations 
somewhat public in character and involving a stipulated monthly charge with subscriber guarantee. A 
coin collecting device is provided for immediate collection of charges for each outgoing local and toll 
message. 

Service Charae 

A charge made for the purpose of reimbursing, or partially reimbursing, the Company for the cost 
involved in connecting, changing or rearranging services provided a customer. . - . ~  - I .  % .  

ISSUED: January 15,1997 EFFECTIVE: April 15,1997 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 

ISSUED BY AUTHORITY OF P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGE 
P.S.C. No. 2 

SECTION 24 
2nd Revised Sheet 8 

Cancels 1 st Revised Sheet 8 

24. DEFINITIONS (Continued) k -.+ 

Service Interruption 

ge; total failure; complete loss of service due to a trouble condition in the telephone company 

Shared Tenant Service 

Shared Tenant Service is a shared service arrangement which allows business flat rate local exchange 
service to be resold subject to regulations specified in Section 20 of this tariff. 

Subscriber 

Any person provided with telephone service by the Company. 

All or any part of the body of rates, tolls, charges, rentals, classifications, and terms and conditions of service 
relating to the services offered by the Company, the conditions under which offered and the charges 
therefore, which have been filed with and approved by the Commission. 

Terminal Eauipment 

instrument or equipment which is connected in compliance with Part 68 of the FCC Rules and 
the purpose of telephone communications. 

Temm rarv Service 

e service definitely known to be required for a short period, such as service provided for contractors 
uring construction of a building, sales campaigns, athletic contests, conventions, fairs, etc. 

Voice Messaaina Intearation 

A feature that provides an integrated automated interface to voice messaging providers for use by their I 
subscribers (end users). (N) 

PUBLIC SERVICE COMMIISSEOJ, 
OF KENTUCKY 

Ef KCTIVE 

PURSUANT TO c101 KAR 30 1 I ,  
SECTION 9 (1) 

BY 
FO 

ISSUED: October 5,1995 EFFECTIVE: November 6,1995 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 ORDER NO: 

lSSUED BY AUTHORITY OF P.S.C. 

DATE OF ORDER: 



ALLTEL Kentucky, Inc. For - - - ALL EXGWGES - - - P.S.C. No. 2 
25 
1 

SECTION 
Original SHEET 

25. LOCAL EXCHANGE RATES 

25.1 Rates for All Classes of Service 

This tariff supersedes all tariffs previously issued and no supplement to 
this tariff will be issued except for the purpose of cancelling this 
tariff . 
This tariff is governed, except as otherwise specified herein, by the 
General Exchange Tariff, which is hereby made a part of this tariff. 
Unless otherwise specified, the charges quoted in this tariff or in the 
General Exchange Tariff are for periods of one month; payable monthly in 
advance; entitle the customer to exchange telephone service within the 
'exchange area and E.A.S. as specified in Section number 25.2 of this 
tariff. 

Rates for local exchange service include the provision of initial 
diagnostics required to determine whether a service problem is caused by 
facilities for which the Company is responsible or facilities fos- which 
the customer is responsible. Local exchange service however does not 
include the provision of actual repairs to facilities for which the 
customer is responsible, nor does it provide for specific diagnostics 
regarding the facilities for which the customer is responsible. 

ISSUED: December 17, 1987 EFFECTIVE: January 1, 1988 
t**---l 

4 ;  
"rri 

ISSUED BY: 

TARIF61/67 Vice President-Accounting h Finance Date of Order: 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No: 

Little Rock, AR 72203 

-----I 

c 
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EXCHANGE 

ALLTEL KENTUCKY, INC. 
1988 TEL-TOUCH SALES PROGRAM 

PROGRAM START DATE 
DIRECT MAILING 

4/22/88 Mount Washington - 538 

Zoneton - 955 & 957 4/22/88 

Shepherdsville - 543 6/03/88 

Wl3UC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTiVE 

APR 2 2 1988 
PURSUANT TO 807 KAR 5021, 

BY: 
P1J 

I 



J ' ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

25. LOCAL EXCHANGE RATES (Continued) 

25.1 Rates for All Classes of Service (Continued) 

A. Schedule of Bracket Rates by Rate Group - Residence 

For ALL EXCHANGES 

SECTION 25 
Fourth Revised SHEET 2 

Cancels Third Revised SHEET 2 

Monthlv Rates 
Rate Group Rate Group 

I -A I I-A - -  
$8.12 $11.51 

B. Schedule of Bracket Rates by Rate Group - Business 

Monthlv Rates 
Rate Group Rate Group 

I-A Il-A - -  
1) Exchanges with One- 

Party and Multi-Party 
Service 

a) P(A)BX Trunks $28.70 $57.45 

b) Key System Lines-Rotary 17.15 34.45 

c) Key System Lines-Non-Rotary 14.35 28.65 

d) One-party 14.18 28.92 

e) Semi-Public Guarantee 14.35 28.65 

9 Network Access Register(NAR) 14.35 28.75 

Note 1: 

Note 2: 

Rates shown do not include a Company provided instrument. 

Those converted to one-party from multi-party in July 1995 will be notified of the change by letter. 
Their billing will not be increased until January 1996. 

ISSUED: January 8,2001 EFFECTIVE: April 15,2001 
ISSUED BY: Vice President, State Government Affairs ISSUED BY THE AUTHORITY OF P.S.C. 

One Allied Drive Order No: 
Little Rock, AR 72203 Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGE 
P.S.C. No. 2 

Section 25 
2nd Revised Sheet 3 

Cancels 1st Revised Sheet 3 

25. LOCAL EXCHANGE RATES (Continued) 

25.1 Rates for All Classes of Service (Continued) 

C. RESERVED FOR FUTURE USE 

Local Exchanges and Rate Groups 25.2 

Exchanae 
Rate 

GmEi 

Mt. Washington (E.A.S. to Shepherdsville and Zoneton) . . . . . . . - 
Shepherdsville (E.A.S. to Mt. Washington and Zoneton) . . . . . . . . 

I -A 

I -A 

Zoneton (E.A.S. to Mt. Washington, Shepherdsville, and. . . . . . . . 
Metropolitan Louisville, Kentucky) . . . . . . . . . . . . . . . . . . . . . . . . . I I-A 

. .  

ISSUED: June 12,1995 EFFECTIVE: July 12,1995 
7% 
L ISSUED BY: Richard McClain 

President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. 

r'! 
k J  

25. LOCAL EXCHANGE RATES (Continued) 

25.3 ALLTEL Callers Choice 

e. 

f. 

For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 25 
3rd Revised Sheet 4 

Cancels 2nd Revised Sheet 4 

ALLTEL Callers Choice provides alternate billing for customer dialed station-to-station 
calls to locations outside a customer's local calling area but within the same LATA. This 
service is offered on a per line seven digit dialed basis in the exchanges specified in 
Section 25.3g(2) of this tariff. Customers subscribing to ALLTEL Callers Choice will 
receive toll free calling. 

ALLTEL Callers Choice is offered in the specified exchanges subject to the availability of 
facilities and billing capabilities. 

This service is available to all business and residence customers except as specified 
herein. Customers who subscribe to multi-party service, Semi-Public Telephone Service, 
Public Telephone Access Service, or Foreign Exchange Service may not subscribe to this 
service. 

ALLTEL Callers Choice is intended for the personal or business use of the customer and 
may not be resold to others or used on a planned and continuing basis to intentionally 
avoid the payment in whole or in part of message toll charges by others. 

Appropriate Service Charges apply as specified in Section 27 of this tariff. 

The rates for ALLTEL Callers Choice are in addition to rates for exchange service. The 
charge is assessed on a per line basis except for Centrex which is assessed on a per 
NAR basis. (TI 

(TI 

Rates and Charges 

Rates associated with ALLTEL Callers Choice 
Monthly Rates 

Residence Business 

ASOC KACCR CACCB 

Mt. Washington 
Shepherdsville 
Zoneton 

$20.00 $50.00 
$20.00 $50.00 
$3.00 $5.00 

Routes associated with ALLTEL Callers Choice 

Mount Washington to Louisville, LaGrange, Lebanon Junction, Rose Terrace, 
Taylorsville, and West Point. 

Shepherdsville to Louisville, LaGrange, Lebanon Junction Rose Terrace, 
Taylorsville, and West Point. 

Zoneton to Lebanon Junction, Rose Terrace, and Taylorsville. 

~l!~LIC SERWCE ~ ~ ~ ~ ~ $ $ ~ ~ ~  
OF KENTUCKY 

EFFECTIVE 

ISSUED: 0 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 

ISSUED BY THE AUTHORIW OF P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
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25. 

SECTION 25 
Seventh Revised Sheet 5 

Cancels Sixth Revised Sheet 5 
LOCAL EXCHANGE RATES (Continued) 

25.4 LIFELINE SERVICE 

25.4.1 Definition 

A. Lifeline Service is a retail local service offering available to qualifying low-income residential 
customers who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 

B. Customers qualifying for Lifeline Service are offered the services or functionalities 
enumerated in 47 Code of Federal Regulations ~54.101 (a) (1)-(8) (relating to Supported 
Serviced for Rural, Insular and High Cost Areas). 

Lifeline is supported by both the federal and state universal service support 
mechanisms. The state universal service support mechanism will be funded by the 
following charge on all customers’ bills except Lifeline customers. This amount charged to 
customers is prescribed by the Kentucky Public Service Commission. 

C. 

Monthly Rate Per Line 
Effective July 1,2004 $ .08 (1) 

25.4.2 Discounts 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthlv Credit 

(1 
$1.75 
$3.50 
$1.75 

Federal Subscriber Line Charge Credit 
Initial Federal Credit to Residential Access Line 
State Credit to Residential Access Line 
Additional Federal Credit to Residential Access Line 

The monthly discounted residential rate for qualified low-income customers may not be 
reduced below zero. Therefore, the credit amount defined in A. above shall not exceed the 
total of the subscriber line charge and the customer’s normal residential local exchange 
service rate. 

B. 

25.4.3 General 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at 
the time such customers subscribe to Lifeline service. If the customer voluntarily elects to 
receive toll blocking, the service shall become part of the customer’s Lifeline service and all 
service deposits will be waived. 

Lifeline program rate reductions do not apply to long distance service or any other services 
(i.e., Custom Calling, ALLST*R. construction charges, etc.) which may or may not be 
tariffed. Customers may obtain such services, where available, at their discretion, although 
the Lifeline program rate reduction does not apply. 

The Lifeline Service rate reductions do not apply to service connection charges, except that 
customers eligible for Lifeline Service will receive a reduction in applicable service 
connection charges, as set forth in the Link-Up America Program found in Section 27 of this 
tariff. 

B. 

C. 

D. 
E. 

Lifeline program service will not be available on a retro-active basis. 

A customer deemed eligible for Lifeline service is automatically eligible for Link-Up Service. 

(1 Authorized FCC Rate 

ISSUED: June 15,2004 EFFECTIVE: July I, 2004 
ISSUED BY: ISSUED BY THE AUTHORITY OF P.S.C. Vice PresidenffState Government Affairs. 

Little Rock, Arkansas 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
07/01/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



SECTION 25 
Original Sheet 6 

P. h ALLTEL KENTUCKY, INC. 

25. LOCAL EXCHANGE RATES (Continued) 

25.4 LIFELINE SERVICE (Cont’d) 

25.4.4 Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per 
residential household, a t  the subscriber’s principal place of residence. 

B. 

C. 

The service must be provided in the eligible consumer’s name. 

The applicant must participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing assistance 
Low Income Home Energy Assistance Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

1. . Heishe is receiving benefits from one of the programs listed in C. 
above. 

2. Name of the program(s) from which they are receiving benefits. 

3. That heishe will notify the company if heishe no longer participates in 
the program(s) named in I .  preceding. , 

25.4.5 Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for 
service with the Company will also be  used for applicants who apply for service 
under the Lifeline program. 

B. The deposit standards used for all applicants who apply for service with the 
Company will also be used for applicants who apply for service under the 
Lifeline Program with the exception that deposit requirements will be  waived for 
Lifeline Service applicants who voluntarily elect to subscribe to toll blocking 
service. 

25.4.6 Service Charges 

A. Service charges do not apply when eligible customers with existing residential 
service convert to Lifeline Service. 

8. A service order deposit is not applicable to customers who elect toll blocking 
when initiating Lifeline service. 

JAM 01  1998 

EFFECTIVE: January 1, 1998 ISSUED: November 17,1997 

SSUED 3Y: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 401 65 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No.: 

ItD&f&%$O 



.- 
ALLTEL KENTUCKY, INC. SECTION 25 

Original Sheet 7 
m 

25. . LOCAL EXCHANGE RATES (Continued) 

25.4 LIFELINE SERVICE (Cont'd) 

25.4.6 Service Charges (Cont'd) 

C. A service order charge does apply when: 

1. At the time Lifeline Service billing is initiated, eligible residential local 
exchange access service customers also request additional optional 
calling features such as Custom Calling Features, ALLST'R features, 
etc. 

2. Any subsequent moves or changes after the initial connection to 
Lifeline service are requested by the customer. 

Service is established for new residential applicants (those without 
existing local exchange access service) eligible for Lifeline Service 
However, Lifeline customers automatically qualify for service order 
charge discounts under the Link-Up America Program specified in 
Section 27 of this tariff. 

3. 

25.4.7 Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In 
addition, the Company will not deny re-establishment of local sewice to 
customers who are eligible for Lifeline Assistance and  have previously been 
disconnedted for non-payment of toll charges. 

Partial payments that are received from Lifeline customers will first be applred 
to local sewice charges and then to any outstanding toll charges. 

B. 

ISSUED: November 17, 1997 EFFECTIVE: January 1, 1998 
ISSUED BY: President - ALLTEL Kentucky, Inc. ISSUED BY THE AUTHORITY OF P S.C. 

Shepherdsville, KY 401 65 Order No.: 
I 

Date of Order: 
I 
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SECTION 27 
FirstRevised SHEET 1 

Cancels Original SHEET 1 

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES 

27.1 Multi-Element Non-Recurring Charges 

Multi-element non-recurring charges are applicable for the following activities resulting from a 
customer's request. 

Service Order Charge (S); 
Line Connection Charge (L); 

These charges are in addition to all other applicable rates and charges associated with the service 
being provided. 

The charges specified herein do not contemplate work being performed by Company employees at 
a time when overtime wages apply due to the request of the subscriber, nor do they contemplate 
work begun being interrupted by the subscriber. If the subscriber requests overtime labor being 
performed or interrupts work once begun, a charge in addition to the specific charges will be made 
equal to the additional cost involved. 

The "Service Order Charge" (S) applies for work (each service order) done in receiving, recording, 
and processing information necessary to execute a customer's request for connections of service 
or moves, changes or additions to existing service. 

A "Line Connection Charge" (L) applies to work done in the Central Office and elsewhere in 
association with providing an access line or making changes thereto. The term "Connection" 
denotes the establishment of telephone service. A move of existing service to a different premise 
requires a connection. 

A "Premise Visit Charge" applies if an employee visits the customer's premises and completes 
work requested by the customer. 

An "Installation Expedite Charge" applies to specific customer requests to have a complex service 
installed no less than 24 hours sooner than the normal interval. Complex service is defined in this 
instance as any service request that installs or relocates 5 or more single party lines, Centrex lines 
or NARS, and PBX or DID Trunks Complex services also include any intra or interexchange 
private line, digital data, 1.544 Mbps or higher circuits, ISDN services, and FX services. Normal 
interval for installation is generally 10 days for most complex services. However, for 5 or more 
single party lines, Centrex lines or NARS, and PBX trunks, a normal interval for installation is 
considered to be 5 days. Installation Expedite Charges will only be applied upon company 
completion of the expedited installation. 

When Company initiated, service charges are not applicable to changes in grade of basic 
exchange service. 

(N) 

(N) 

ISSUE1 

ISSUED: Vice President - State Govt. Affairs ISSUED BY THE 
Little Rock, Arkansas Order No.: 

AUG 1 3 2003 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 27 
Third Revised SHEET 2 

Cancels Second Revised SHEET 2 

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) 

27.2 Application of Charges 
4 A. Service Ordering Charge 

Service order activity is classified as either initial (establishment of service) or subsequent 
(modification to an existing service). I 

One initial service ordering charge is applicable to each order for establishment 
of service. 

One subsequent service ordering  charge^ is applicable to each order for a move, 
change, or addition and the following: PUBLIC SERVICE COMMISS10N 

OF KENTUCKY 
EFFECTIVE 

Change or addition of additionaildirectory listing. 

JUL 0 8  1998 

PURSUANT TO 807 KAR 591 1, 
SECTlON 9 ( 1) 

Change of telephone number. 

Only one charge is applicable per order if more than one change is 
requested on the order. 

'5 0 

B. Line Connection Charge 
, 

One line connection charge is applicable to the provision of each access line in 
association with any of the following services: 

Individual or Multi-Party Residence Service 
Individual or Multi-Party Business Service 

Line connection charges are not applicable when ervice is assumed by a customer prior 
to discontinuance by another customer (supeysedure) and there is no change of 
telephone number. I 

~ 

s 
A line connection charge is applicable to each 
request of the customer. 

in telephone number made at the 

I 

C. Premises visit Charge , 
I 

One premises visit charge is applicable whenevet a Company employee is dispatched to 
the customer's premises to complete a customer service request. 

No premises visit charge is applicable for subseqdent visits required to complete an order 
to which a visit charge has been applied. 

The premises visit charge is applicable on a per visit basis. 

I 

ISSUED: June 8,1998 EFFECTIVE: July 8, 1998 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No.: 
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SECTION 27 
Fifth Revised Sheet 3 

Cancels Fourth Revised Sheet 3 

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) 

27.3 Rates 

The following service charges apply in addition to other applicable mtes and charges found elsewhere in this 
m. 
Service Order Charge (S) 

Initial order $14.80 $14.80 

Subsequent Order 12.15 12.15 

Residence Business 

Addition of Special Access Line 
Features, Le., Custom Calling 
and ALLST*R Services 

Line Connection Charge (L), each 

Premise Visit Charge 

Installation E@te Charge 

5.10 5.10 

4.20 4.20 

11.05 1 1.05 

1,500.00 1,500.00 

27.4 Link-Up Kentucky 

27.4.1 Definition 

A. Link-Up Service is a retail local service offering available to qualimg low-income 
residential customers who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing assistance 
Low Income Home Energy assistance program 

27.4.2 Discounts 

A. Customers deemed eligible for Link-Up assistance will receive a reduction in the eligible 
customary service charge for commencing telecommunications service for a single 
telecommunications connection at the customer’s principal place of residence. 

The monthly discounted service charge shall be 50?h of the customary charge or $30, 
whichever is less. 

B. 

C. A qualifjmg low-income customer may receive a deferred schedule for payment of the 
charges assessed for Commencing service, for which the customer does not pay inbest. 
The interest charges not assessed to the customer shall be for connection charges of up to 
$200 that are deferred for a period not to exceed one year. Charges assessed for 
commencing service include any charges that the Company customarily assesses to 
connect customers to the network. These charges do not include any permissible security 
deposit requirements. 

27.4.3. G e n d  

A. A customer deemed eligible for Lifeline Service is automatically eligible for Link-Up 
service. 

B. Link-Up Program Service will not be available on a retro-active basis. 

ISSUED: July 14,2003 

ISSUED: 
EFFFCTIVF 

Vice President - State Govt. Affairs 
Little Rock, Arkansas Order No.: 

ISSUED BY THE AUTHORITY OF P.S.C. 

AUG I 3 2003 

PURSUANT YO 8017 iChH 5 01-1 
SECTION 9 (1) 



ALLTEL KENTUCKY, INC. . -'* -- 
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) 

27.4 Link-Up Kentucky (Cont'd) 

27.4.3 General (Cont'd) 

SECTION 27 
First Revised Sheet 4 

Cancels Original Sheet 4 

C. The credit verification procedures available for all applicants who apply for 
service with the Company will also be used for applicants who apply for service 
under the Link-Up program. , 

27.4.4 Eligibility Requirements 

A. 

B. 

C. 

D. 

E. 

The Link-Up program discount applies to one  (1) telephone line per residential 
household, at  the subscriber's principal place of residence. 

The service must be provided in the eligible consumer's name. 

The applicant must participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing assistance 
Low Income Home Energy assistance program 1 

The customer must sign, under penalty of perjury, a document certifying: 
1. He/she is rqceiving benefits from one of the programs listed in C. 

above. 

2. Name of the program(s) from which they are.receiving benefits. 

3. That he/she will notify the company if helsh'e no longer participates in 
the program(s) named in 1. preceding. 

A qualifying low-income customer shall receive the benefit of the Link-Up 
program for a second or subsequent time only for a principal place of residence 
with an address different from the residence address at which fhe'Lj'nk-Up 
assistance was provided previously. 

ISSUED: November 17,1997 EFFECTIVE: January 1 ~ 1998 

ISSUED BY: President - ALLTEL Kentucky, Inc. ISSUED BY THE AUTHORITY OF P.S.C. 
Shepherdsville, KY 40165 Order No.: 



LLTEL KENTUCKY, INC. 
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For ALL EXCHANGES 

SECTION 27 
Original Sheet 5 

SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) 

27.5 Drop Relocation Charges 

27.5.1 General 

For relocation of a drop (aerial or buried), when requested by the customer, the following 
charges are applicable in addition to appropriate Service Order Charges, Premises Visit, 
and Equipment Charges: 

27.5.2 Rates 

A. Aerial Drop Relocation - New Facilities 

1. 0 - 100 Feet 
2. 

Aerial Drop Relocation - Movement of Existing Wire 

Cost Per Foot over I00 Feet 
I 

6. I 

$1 30.00 
$1.30 

1. 0 - 100 Feet 
2. 

Buried Drop Placement - Plowed In 

Cost Per Foot over 100 Feet 

C. 

$65.00 
$.65 

$21 0.00 
$2.10 

1. 0 - 100 Feet 
2. 

Buried Drop Placement - Customer Provided Trench 

1. 0 - 100 Feet $1 75.00 
2. Cost Per Foot over 100 Feet $1.75 

Buried Drop Placement - Driveway Bore (1) 

Cost Per Foot over 100 Feet 

D. 

E. 

1. 
2. 

0 - 10 Feet 
Cost Per Foot over 10 Feet 

$120.00 
$12.00 

ISSUED BY: Vice President - State Government Affairs 
Little Rock, Arkansas Order No.: 

Date of Order: 

I 
I 



ALLTEL KENTUCKY, INC. for ALL EXCHANGES 
P.S.C. No. 2 

SECTION 28 
2nd Revised Sheet 1 

Cancels lst Revised Sheet 1 

28. MILEAGE CHARGES 

28.1 Detached Extension Mileage 

Below is the rate for a detached extension, per 
measurement for the dedicated facility required to p 

le or fraction thereof* route mileage 
detached extension. 

Monthly 
- Rate 

Minimum of one quarter mile $3.00 
Each additional quarter mile .70 

A. Buildings on different premises - 

8. Between buildings on the same premises - 
Minimum of one quarter mile 
Each additional quarter mile 

3.00 
.70 

28.2 Radio Program Channels (Local Loop and 1.X.C. portion) 

Terms, conditions and rates in the ALLTEL Kentucky, Inc. Intrastate Access Services Tariff apply. (TI 

28.3 Local Loop Rental 

The services described and rated in this Section provide a two-wire metallic circuit used only for 
atarm and metering type circuits. This type of circuit is also known as a dry pair. The design and 
physical makeup of this two-wire metallic service are neither available nor applicable for Analog or 
Data service. 

For Voice Grade, Program Audio, narrowband, wideband, Digital Data, high Capacity Private Line 
Services, or any optional features, conditioning, bridging and multiplexing, rates contained in the 
ALLTEL Kentucky, Inc. Intrastate Access Service Tariff apply. 

It is expressly declared that fully metallic facilities are in continually decreasing supply, and the 
Company is not obligated to continue to make such facilities available nor to furnish to existing 

The total mileage is the sum of the direct route mileage from each point to its serving cqntral office, 
with fractional 114 miles treated as full 114 miles, for each two-point segment of distance. 

(T) 

I 
I 

customers. (TI 

ISSUED BY: Vice President - State Government Affairs 
Little Rock, Ak-kansas 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No.: 
Date of Order: 
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SECTION 28 
First Revised Sheet 2 

Cancels Original SHEET 2 

MILEAGE CHARGES (Continued) 

28.3 Local Loop Rental (Continued) 

Company must be notified in advance in 
. Should the requirements result in a 

d by the customer, as o 
Services Tariff will apply. 

Charges per cable pair: 
Monthly Service 

Rate Charqe 

First % mile $3.00 Reg. Rate(1) 
Each additional % Mile .70 

For each terminated segment where segments are 
permanently tied together, combined mileage applies. 

\ 

ISSUED BY: Vice President - State Government Affairs 
Little Rock, Arkansas 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No.: 
Date of Order: 
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SECTION 29 
1st Revised SHEET 1 

Cancels Original SHEET 1 

29. PUSH BUTTON DIALING SERVICE 

29.1 General Regulations 

Push button dialing service is provided as part of basic local telephone ( c )  
service at no additional charge. ( C >  

(D 

I S S W D :  July 27, 1992 EFFECTIVE: September 15, 1992 
Steve Mowery ISSUED BY THE AU'IXORITY OF P . S . C .  
Staf f  Manager - R e g u l a t o r y  Affair$ 
P.O.  Box 2177 D a t e  of O r d e r :  
L i t t l e  Rock, AR 72203 

Order No: 

TARIF412/87 
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ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

For ALL EXCHANGES 

SECTION 30 
Third Revised SHEET I 

Canceling SecondRevised SHEET 1 

30. CALLING FEATURES 

30.1 C:ustom Calling Service 

30.1.1 General Regulations 

Custom Calling Services are optional telephone service arrangements which provide one 
or more of the following features: 

A. Call Waiting 

Alerts a customer who is using his telephone that another caller is trying to reach 
him. Before a call is initiated the Call Waiting customer may, by dialing a code, 
activate the cancel feature and Call Waiting is then made inoperative on the first 
call initiated by the customer immediately following activation of the cancel 
feature. Call Waiting is restored automatically on termination of the call. During 
the time the cancel feature is activated, incoming callers receive a busy tone. 

B. Call Forwarding 

Permits a customer to transfer all incoming calls to another telephone number 
within the exchange or on the Long Distance Telecommunications Network 
where facilities permit. The Call Forwarding customer is responsible for the 
payment of charges for each call between his Call Forwarding equipped 
telephone and the telephone to which the call is being forwarded. The 
transmission may vary depending on the distance and routing necessary, 
therefore, transmission may not meet normal standards. 

C. Three Way Calling 

Enables a customer to add a third party to an existing call without operator 
assistance, thereby establishing a three-way conversation. The transmission 
may vary depending on the distance and routing necessary, therefore, 
transmission may not meet normal standards. 

D. Speed Calling 

Enables a customer to place calls to other telephone numbers by dialing a 
one-digit code rather than the complete telephone number. 

E. Warm Line * 

Provides for a call to be automatically routed to a predetermined number when 
the telephone is placed in an offhook condition for a set time interval. During the 
time interval, the telephone can be used to make regular dialed calls if desired. 

Custom Calling Services will be provided in connection with one-party residence and 
business service. Party line, P(A)BX, and coin telephone services are excluded. 

The service will be furnished only at locations where adequate and suitable facilities are 
available. 

* Warm Line is grandfathered and only available to existing customers at existing locations, as of September 11, 2003. 

Issued: August 12,2003 PUBLIC 

(C) 

Issued By: Vice PresrdenVState Government Affairs ISSUE 
Little Rock, Arkansas Order No. 

Date of Order: 
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For ALL EXCHANGES ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

SECTION 30 
Twelfth Revised SHEET 2 

Cancels Eleventh Revised SHEET 2 

30. CALLING FEATURES (Continued) 

30.1 Custom Calling Service 

30.1 .I General Regulations (continued) 

F. Call Forward Busy Line 

This feature provides for calls terminating to a subscriber’s busy directory 
number to be forwarded to either a different subscriber’s telephone number or a 
different telephone number for the same subscriber located on a different 
premises from the Call Forwarding Busy Line provisioned premises. The 
customer selected forward-to telephone number is preprogrammed at the time 
service is established and can only be changed via service order. Call 
Forwarding Busy Line shall not be used to extend calls on a planned and 
continuing basis to intentionally avoid the payment of Rotary Line Service. 

G. Call Forward Don’t Answer 

This feature provides for calls terminating to a subscriber’s idle directory number 
to be forwarded, after a customer preselected interval, to another telephone 
number. The customer selected forward-to telephone number and specified 
interval are preprogrammed at the time service is established and can only be 
changed via service order. 

H. Disaster Assistance Plan 

In the event that a natural disaster occurs in one of the Company’s 
exchanges and destroys or partially destroys customers’ premises, the 
Company may, at its sole discretion, elect to implement a Disaster Assistance 
Plan. Under the Plan, the Company may, for example, waive the installation 
fee and up to three months’ recurring service charges for Call Forwarding, 
Call Forward Busy Line, Call Forward Don’t Answer, Preferred Call 
Forwarding, Ring +, and/or other features the Company may deem 
appropriate. This plan will only be available to residential and business 
customers whose premises are damaged to the point they are considered 
unsafe, unsuitable, or uninhabitable. Charges will only be waived with respect 
to existing local exchange service accounts which are not partially or fully 
suspended at the time of the offer. Charges will not be waived on service 
established at a new location. 

The Commission will be notified in writing when the Plan is implemented. 

(M) Material was moved to Sheet 3 of this Section. + ~ ) R S U A N “ I  TO (307 KAR 5 01’ 
SECTION 9 r l !  
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ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

For ALL EXCHANGES 

SECTION 30 
Sixth Revised SHEET 3 

Cancels Fifth Revised SHEET 3 

30. CALLING FEATURES (Continued) 

30.1 Custom Calling Service 

30.1.2 Rates 

The following rates and charges apply in addition to the established rates and charges for 
the service with which these features are associated. 

Monthly Rate 
Residence Business 

A. One Feature, per line 
Call Waiting 
Call Forwarding 
Three-way Calling 
Speed Calling (8-Code) 
Warm Line 
Call Forward Busy Line 
Call Forward Don't Answer 
Speed Calling (30-Code) 

B. Two Features, each (2) 
Call Waiting 
Call Forwarding 
Three-way Calling 
Speed Calling (8-Code) 
Warm Line 
Call Forward Busy Line 
Call Forward Don't Answer 

C. Three Features, each (3) 
Call Waiting 
Call Forwarding 
Three-way Calling 
Speed Calling (8-Code) 
Warm Line 
Call Forward Busy Line 
Call Forward Don't Answer 

D. Four Features, each (4) 
Call Waiting 
Call Forwarding 
Three-way Calling 
Speed Calling (8-Code) 
Warm Line 
Call Forward Busy Line 
Call Forward Don't Answer 

$2.50 
2.50 
2.50 
2.50 
2.00 -* 
1 .oo 
1 .oo 
3.00 

$2.00 * 
2.00 
2.00 * 
2.00 
2.00 * 
1.00 * 
1.00 * 

$1.80 * 
1.80 * 
1.80 
1.80 * 
2.00 * 
1.00 * 
1.00 * 

$1.75 * 
1.75 * 
1.75 * 
1.75 * 
2.00 * 
1.00 
1.00 * 

$3.50 
3.50 
3.50 
4.50 
3.50 *** 
1.50 
1.50 
5.00 

$2.85 ** 
2.85 ** 
2.85 ** 
3.65 ** 
3.50 
1.50 ** 
1.50 ** 

$2.65 ** 
2.65 ** 
2.65 ** 
3.45 ** 
3.50 ** 
1.50 ** 
1.50 ** 

$2.40 ** 
2.40 ** 
2.40 ** 
3.30 ** 
3.50 ** 
1.50 ** 
1.50 ** 

Non-Recurring 
Charge 

Residence Business 

* These services are available to existing customers at existing locations as of January 15, 1997. 
** These services are available to existing customers at existing locations as of September 19,2001. 
*** This service is grandfathered and only available to existing customers at existing locations as of September 8, 

2003. 

(1) The appropriate service order charge as indicated in Section 27.3 applies. 
3, j ~ ~ l ( 3  SEfi\/iCE cofdb7i5s'"N 

OF KENTUCK' 
(3) When three features are ordered on each business line, the combined rates on the "three faWWWt% apply. 
(4) When four features are ordered on each business line, the combined rates on the "four features" line apply. 

(M) Material was previously found on Sheet 2 of this Section. SEF 2 !4 z o u j  

ISSUED: August 29,2003 EFFiF3GgWb 6ermW~MWSmeO3 
ISSUED BY: Vice PresidenVState Government Affairs ISSUED BY THE ~ ~ l f $ ! ! & ' $ . S . C .  

Date of 0r;f)er. FXEClJTlVE BfRECTO6 
Little Rock, Arkansas Order No.: y , ~ " ~ Q ~ ~ $ h -  ,.?.-. 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
! P.S.C. No. 2 

SECTION 30 
Original SHEET 3.1 

CALLING FEATURES (Continued) 

30.1 Custom Calling Service 

30. 30. 

30.1.3 Business Custom Calling Packages 
(A service order charge applies as found in Section 4.) 

Monthly Rates 

$9.95 a. Basic Caller ID Package - 
Includes all Anchored Features and two of five Non-Anchored 
Optional Features. 

Anchored Features 
Caller ID Deluxe 
Call Waiting 
Enhanced Call Waiting 

Non-Anchored Optional Features 
Call Forwarding 
3-Way Calling 
Call Return 
Speed Dial 8 
Repeat Dial 

$14.95 b. Caller ID Premium Package - 
Includes all Anchored Features and four of seven Non-Anchored 
Optional Features. 

Anchored Features 
Caller ID Deluxe 

Non-Anchored Optional Features 
Anonymous Call Rejection 
Call Forwarding 
3-Way Calling 
Call Return 
Speed Dial 30 
Repeat Dial 
Caller ID on Call Waiting 

Call Waiting 
Enhanced Call Waiting 

$19.95 c. Caller ID Ultimate Package - 
Includes all Anchored Features and six of eleven Non-Anchored 
Optional Features. 

Anchored Features 
Caller ID Deluxe 
Call Waiting 
Enhanced Call Waiting 

Non-Anchored Optional Features 
Call Forwarding 
3-Way Calling 
Call Return 

Basic Voice Mail * 

Selective Call Rejection 
Anonymous Call Reje 
Callselector 5PP 19 ~~~~ 

Preferred Call Forwarding 
~~~~~~~~ TO 807 KAR 501 1, 

SECTION 9 ( 1) 

* Basic voice mail is a non-regulated service. Basic voice mail includes Call Forward Busy, Call Forward No Answer, 
and Stutter Dial Tone at no additional charge. Subscribers to the Caller ID Ultimate Package will also receive the 
three additional features free of charge. 

ISSUED: August 20,2001 EFFECTIVE: September 19,2001 

ISSUED BY: Vice PresidenffState Government Affairs ISSUED BY THE AUTHORITY OF P.S.C. 

Date of Order: 
Little Rock, Arkansas Order No.: 



ALLTEL KENTUCKY, INC. For 
P.S.C. No. 2 

SECTION 30 
First Revised SHEET 4 

Cancels Original SHEET 4 

30. CALLING FEATURES 

30.2 RING+ 

30.2.1 I General 

e numbers without 
each of the additional telephone n 

facilitate identification of incoming calls. A distinctive Call Waiting tone for each 
II be provided, where facilities permit, to customers sub 

format. RING+ I of one additional 
le line. RING+ I1 of two additional 

telephone numbers associated with a single line. RING+ III consists of three additional 
telephone numbers associated with a single line. 

30.2.2 Regulators 

a. 

b. 

C. 
1 

d. 

e. 

f. 

This service is available to individual line residence and business customers. 

The service is not compatible with ALLTEL Digital Centrex (ADC) service, PBX 
trunk service, intercompany foreign excha service, or with access lines (T) 
terminating in customer premises switchi equipment., RING+ service 
may not be compatible with all types of cu vided telephone equipment. 

RING+ service is provided subject to the availability of 
RING+ II and RING+ III maylnot be available in all cen 
provide RING+ I service. 

In addition to the shown in Section 30.2.3. a directory listing charge is 
applicable. Listing RING+ service are subject to regulations specified in 
Section 32 for directory listings and will be charged for at the regular rate for 
each additional number subscribed to. Other listings will also be provided under 
the terms and conditions described in Section 32 of this tariff. 

All telephone numbers associated with a line equipped with RING+ service must 
originate from the same central ofice switching is activated. 

When establishing RING+ service, Call Forwarding service subscribers must 
choose one of the following options. When Call Forwarding service is activated: 

1. All telephone numbers associated with one line will be forwarded to a 
single number when Call Forwarding service is activated. 

2. The main telephone number only will be forwarded when Call 
Forwarding is activated. The additional RING+ 
continue to ring and may be answered at the subscriber's @@p#&WCKy 

EFFECTIVE 

JQN 10 1996 
PURSUANT TO 807 KAR 5.91 

ISSUED: May 10, 1996 EFFECTlV@km&@ fir$ 6 

ISSUED BY: President, ALLTEL Kentucky 
P.O. Box 68 
Shepherdsville, KY 40165 

ISSUED BY Tg 
Order No: 
Date of Order: 



ALLTEL KENTUCKY, INC. 

30. CALLING FEATURES 

30.2 RING+(Continued) 

For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 30 
First Revised SHEET 5 

Cancels Original SHEET 5 

30.2.2 Regulators (Continued) 

9. 

h. 

No initial or subsequent service order charges apply to Ring + Service. (TI 

This tariff sets forth the minimum, maximum and current rates for RING+ Service 
as described in 30.2.3. The minimum and maximum levels provide the range 
within which rates for this service may be established, upon Commission 
approval and notice to existing subscribers. 

30.2.3 Rates 

Monthlv Ratel 
Minimum Maximum Current ASOC 

a. Residence 

1. RING+ 
(a) One additional telephone 

number with distinctive 
ringing, per line $1.50 $5.00 $2.00 R+IR 

2. 

PUBLIC SERVlCE GON1MiSS10 
OF KENTUCKY 
EFFECTIVE 3. 

JAN 1 5  19%’ 

RING+ II 

(a) First additional telephone 
number with distinctive 
ringing, per line $2.50 $6.00 $3.75 R+2R 

(b) Second additional telephone 
number with distinctive 
ringing per line’ $3.50 $8.00 $5.25 R+3R 

RING+ 111 
(a) First additional telephone 

number with distinctive 
ringing. per line 

(b) Second additional telephone 
number with distinctive 
ringing per line1 

.= * (c) Third additional telephone 
number with distinctive - 
ringing per line‘ 

Note 1 : Must be ordered with first additional telephone number 
Note 2: Per Section 30.2.2d a directory listing charge applies in addition to these rates. 

ISSUED: December 16, 1996 EFFECTIVE: Janua ry  15, 1997 

ISSUED BY: President - ALLTEL Kentucky, lnc. 
Shepherdsville, KY 40165 

ISSUED BY THE AUTHORlTY OF P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. FOR ALL EXCHANGES 
P.S.C. N o 2  

30. CALLING FEATURES 

30.2 RING+ (Continued) 

30.2.3 Rates (Continued) 

b. Business 

Monthly Rate? 
Minimum Maximum Current ASOC 

1. RING+ I 
(a) One additional telephone 

number with distinctive 
ringing, per line $2.00 $7.00 $3.00 R+IB 

2. RING+ I 1  
(a) First additional telephone 

number with distinctive 
ringing, per line $4.50 $8.00 $5.75 R+2B 

(b) Second additional telephone 
number with distinctive 
ringing per tine’ 

3. RING+ I 1 1  
(a) First additional telephone 

number with distinctive 
ringing, per line $6.50 $11.00 $8.25 R+3B 

(b) Second additional telephone 
number with distinctive 
ringing per tine’ 

(c) Third additional telephone 
number with distinctive 
ringing per tine’ 

Note 1: Must be ordered with first additional telephone number 
Note 2: Per Section 30.2.2d a directory listing charge applies in addition to these rates. 

SECTION 30 
Original SHEET 6 

994 

BY THE AUTHORITY OF P.S.C. 
, ALLTEL Kentucky 

P.O. Box 68 Date of Order: 
Sheperdsville, KY 40165 

TARIF412/95 



C. 
, , 

First Revised SHEET 7 
Canceis Original SHEET 7 

30. C FEATURES 

30.3 

is a grou m in additi ic 
ALLST* he 

30.3.2 Definitions of Feature Offerings 

a. Call Return 

enables a customer to place a call to the telephone number associated with 
cent call received, whether or not the call was answered or the number is 

When the customer dials a code, the number of the last caller is announced, 
phone number of the last incoming call was blocked via per call or per line 

unless the last call was placed from an exchange that is not ,capable of 
e number. The customer can then dial another code to have the network 

known. (C) 
(C) 
(N) 
I 

(N) 

, If the called line is not busy, the call is placed. If the called line is busy, a confirmation 
announcement is heard, the customer hangs up, and a queuing process begins. For €he 
next 30 minutes both the calling and the called d periodically for 

ete the call. If during this queuing line becomes idle, 
ified, via a distinctive ring, that th to place the call. 
picks up the telephone, the call will automatically be placed. 

b. Repeat Dialing 

, when activated, automatically redials the last number the customer 
II. If the called line is not busy, the call will be placed. 

OF KENTUCKY 
EFFECTIY E 

If the called line is busy, a confirmation announcement is heard, the customer hangs up 
and a queuing process begins. For the next 30 minutes, both the calling a 
are checked periodically for availability to complete the call. If during the queuing process 
the called line becomes idle, the customer is notified, via a distinctive ring, that the network 
is ready to place the call. When the customer picks up the telephone the call will 

JAW 2 9  'iY% 
PURSUANT To 807 KAR 

SECTION 9 (1 1 - automatically be placed. 

Call Tracing enables the customer to initiate an automatic trace of the last call received. 

Upon activation by the customer, the network automatically sends a message to the 
Company indicating the calling number, the time the call was received, and the time the 
trace was activated. The customer using this feature would be required to contact the 
appropriate local law enforcement agency for further action. The customer is not provided 
the traced number. The results of a trace will be furnished only to legally constituted 
authorities upon proper request by them. 

.._ . 
Only calls from within the same ALLST*R Service capable area are traceable using Call 
Tracing. This feature will not work if the incoming call is from a telephone number in a 
multi-line hunt group, unless the telephone number is the main telephone number in the 
hunt group, or is Telephone 

If the customer makes or receives another call after hanging up from the ann 
prior to activating the trace, Call Tracing will not record the correct number. 

ISSUED: EFFECTIVE: January 29,1996 
ISSUED ISSUED BY THE AUTHORITY OF THE P.S.C. 

Order No.: President - ALLTEL Kentucky, Inc. 
hepherdsville, KY Date of Order: 



ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

For ALL EXCHANGES 

SECTION 30 
First Revised SHEET 8 

Cancels Original SHEET 8 
30. CUSTOM CALLING SERVICES 

30.3 ALLST*R SERVICE (cont'd) 

30.3.2 Definitions of Feature Offerings (cont'd) 

d. Call Selector 

Calt Selector provides a distinctive ringing pattern to the subscribing customer for 
calls received from specific telephone numbers. 

The customer creates a screening list of telephone numbers through an (T) 
interactive dialing sequence. When a call is received from one of the 
predetermined telephone numbers, the customer is alerted with a distinctive 
ringing pattern (short, long, short). Calls from telephone numbers not included 
on the screening list will produce a normal ring. 

If the customer subscribes to Call Waiting and a call is received from a telephone 
number on the Call Selector screening list while the line is in use, the Call 
Waiting tone will also be distinctive. 

When a telephone number on the Call Selector screening list also appears on the 
Preferred Call Forwarding list, the Preferred Call Forwarding will take 
precedence. Likewise, when the same number is shown on the Selective Call 
Rejection list, the call will be blocked. 

A customer's line will not produce a distinctive alert if the calling line is not 
referenced to and originated by the main telephone number or a Telephone 
Number identified number that represents all the lines in a collection of lines, 
such as multi-line hunt groups. 

e. Preferred Call Forwarding 

Preferred Call Forwarding allows the customer to transfer selected calls to 
another telephone number. A screening list of numbers is created by the (T) 
customer and placed in the network memory via an interactive dialing sequence. 
Subsequently, calls are forwarded to the Call Forwarding telephone number only 
if the calling number can be obtained and is found to match a number on the 
screening list. 

If the customer also subscribes to Selective Call Rejection and same telephone 
number is entered on both screening lists, the Selective Call Rejection feature 
must be deactivated to allow the call to forward. 

This feature will not work if the calling line is not referenced to and originated by 
the main telephone number or a Telephone Number identified number that 
represents all the lines in a collection of lines such as multi-line hunt groups. 

ISSUED: January 17,2003 EFFECTIVE: February 17,2003 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 401 65 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No: 
Date of Order: 



ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

30. CUSTOM CALLING SERVICES 

For ALL EXCHANGES 

SECTION 30 
First Revised SHEET 9 

Cancels Original SHEET 9 

30.3 ALLST*R SERVICE (cont'd) 

30.3.2 Definitions of Feature Offerings (cont'd) 

f. Selective Call Rejection 

This feature provides the customer the ability to prevent incoming calls from (T) 
specified telephone numbers. (TI 

A screening list is created by the customer either by adding the last number 
associated with the line (incoming or outgoing), or by preselecting the telephone 
numbers to be blocked. When a call is placed to the customer's number from a 
number on the screening list, the caller receives an announcement indicating that 
the party he is attempting to call does not wish to receive calls at this time. 

If the customer also subscribes to Preferred Call Forwarding andlor Call Selector 
and the same telephone numbers appear on those screening lists, Selective Call 
Rejection will take precedence. 

This feature will not work if the incoming call is from a telephone number in a 
multi-line hunt group, unless the telephone number is the main telephone number 
for the hunt group, or is Telephone Number identified. 

9. Selective Call Accept 

This feature provides the customer the ability to screen incoming calls against a 
list of subscriber-specified directory numbers and then accepts any calls only 
from those specified directory numbers. 

A screening list is created by the customer either by adding the last number 
assodated with the line (incoming or outgoing), or by preselecting the telephone 
numbers to be accepted. When a call is placed to the customer's number from a 
number not on the screening list, the caller receives an announcement indicating 
that the party he is attempting to call does not wish to receive calls at this time. 

This feature will not work if the incoming call is from a telephone number in a 
multi-line hunt group, unless the telephone number is the main telephone number 
for the hunt group, or is Telephone Number identified. 

(T) 

ISSUED: January 17,2003 EFFECTIVE: February 17, 2003 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 40165 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No: 
Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 30 
Third Revised SHEET 10 

Cancels Second Revised SHEET 10 
30. CUSTOM CALLING SERVICES 

30.3.2 ALLST*R SERVICE (cont'd) 

30.3.2 Definitions of Feature Offerings (cont'd) 

h. Caller ID 

This feature enables the customer to view on a display unit the Directory Number (DN) 
on incoming telephone calls. 

When Caller ID is activated on a customer's line, the Directory Numbers of incoming 
calls are displayed on the called CPE during the first long silent interval of the ringing 
cycle. 

Any customer subscribing to Caller ID will be responsible for the provision of a display 
device which will be located on the customer's premises. The installation, repair, and 
technical capability of that equipment to function in conjunction with the feature specfkd 
herein will be the responsibility of the customer. The Company assumes no liability or 
responsibility with respect to the compatibility of customer's equipment, its performance, 
or its ability to provide the service. (TI 

If the incoming call is from a caller served by a PBX, only the main number of the PBX is 
transmitted and available for display. 

If the incoming call originates from a multi-line hunt group, the telephone number 
transmitted will always be the main number of the hunt group. 

The delivery of the calling party's name and number is provided by a third party provider. 

representation with respect to the content of the information received or transmitted. 

(N) 

(N) 
I As the information contained in the third party's database may not be up to date and 

accurate, Kentucky ALLTEL, Inc. shall not be responsible for and makes no 

Caller ID is not available on operator handled calls 

I. Calling Number/Name Delivery Blocking - Permanent 

This feature is only available to law enforcement and crisis intervention agencies as 
described in Section 30.3.3(f). Calling NumberlName Deliery Blocking - Permanent 
enables the customer to prevent the transmission of their Directory Number and Name 
on all outgoing calls placed from the customer's line. Calling NumberIName Delivery 
Blocking - Permanent is in operation on a continuous basis. A service order is required 
to establish or remove this feature. 

If the preassigned access code for Calling Number/Name Delivery Blocking - Per Call 
is dialed on a line that is provisioned with Calling NumberlName Delivery Blocking - 
Permanent, the Directory Number and Name may be delivered. 

Call NumberlName Delivery Blocking - Permanent is operational on a continuous basis 
but can be deactivated by the customer by dialing an access code immediately prior to 
placing a call. 

Calling Number/Name Delivery Blocking - Per Call 

This feature allows a customer to temporarily prevent the transmission of that customer's 
directory number and name thus control its availability to the called party. 

The transmission of the Directory Number and Name can be temporarily prevented on an 
as needed basis by dialing a preassigned access code prior to making a call. This action 
must be repeated each time a call is made to prevent the transmission of the Directory 
Number and Name. Per call blocking is provided free of charge to all customers without 
presubscription in all exchanges in which Caller ID and Caller ID - Deluxe service is to be 
offered. 

ISSUED: October 25, 2002 EFFECTIVE: November 25,2002 

ISSUED BY: 
President - ALLTEL Kentucky, Inc 
Shepherdsville, KY 

ISSUED BY THE AUTHORITY OF THE P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 30 
Second Revised SHEET 70.7 

Cancels 1'' Revised SHEET 10.1 

30, CUSTOM CALLING SERVICES 

30.3.2 ALLST*R SERVICE (cont'd) 

30.3.2 Definitions of Feature Offerings (cont'd) 

k. Caller ID - Deluxe 

This feature enables the terminating customer to view on a display unit the 
Directory Name of the calling party in addition to the Directory Number. 

When Caller ID - Deluxe is activated on a customer's line, the Directory Name and 
Number of incoming calls are displayed on the terminating CPE during the first 
long silent interval of the ringing cycle. 

Any customer subscribing to Caller ID - Deluxe will be responsible for the 
provision of a display device which will be located on the customer's premises. 
The installation, repair and technical capability of that equipment to function in 
conjunction with the feature specified herein will be the responsibility of the 
customer. The Company assumes no liability or responsibility with respect to the 
compatibility of customer's equipment, its performance, or its ability to provide the (7) 
service. (TI 

The Calling Name/Number will not be displayed if the caller is served by a PBX. 

The Calling Name/Number will not be displayed if the called party is off-hook. 

The Calling Name/Number will be displayed for calls made from another central 
office only if it is linked by appropriate facilities. 

If the incoming call originates from a multi-line hunt group, the Directory 
NamelNumber transmitted will always be the main number's Directory 
Name/Num ber. 

Calls originating from a public, semi-public or customer-owned pay telephone will 
always transmit the name information as "Pay-Phone". 

The delivery of the calling party's name and number is provided by a third party 
provider. As the information contained in the third party's database may not be up 
to date and accurate, ALLTEL Kentucky, Inc. shall not be responsible for and 
makes no representation with respect to the content of the information received or 
transmitted. (N) 

(N) 

I .  Anonymous Call Rejection 

Anonymous Call Rejection allows customers to automatically reject all calls that 
have been marked anonymous (activated CPN blocking) by the calling party. 
When Anonymous Call Rejection is active, the called party receives no alerting 
(ringing) for a call that has been rejected. The call is routed to a denial 
announcement and subsequently terminated. 

ISSUED: October 25, 2002 EFFECTIVE: November 25, 2002 

ISSUED BY: ISSUED BY THE AUTHORITY OF THE P.S.C. 
Order No.: President - ALLTEL Kentucky, Inc. 

Shepherdsville, KY Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 30 
Original SHEET 10.2 

30. CUSTOM CALLING SERVICES 

30.3.2 ALLST'R SERVICE (cont'd) 

30.3.2 Definitions of Feature Offerings (cont'd) 

C' 

13. Caller ID on Call Waiting 

This feature enables the customer to view on a display unit, the calling party 
Directory Number or Directory Name and Number on incoming telephone calls 
when the subscriber's line is in use. The date and time of 
the call is also transmitted to the customer. A maximum of 15 characters is 
allowed for the transmission of the calling party Directory Name. 

When the Caller ID on Call Waiting customer's line is in use, the Directory 
Number or Directory Name and Number of the line that originated the incoming 
call and the date and time of the call will be displayed on the called CPE 
following the waiting call alerting tone. The called party has the following options 
for disposition of the incoming call: 

* Ignore the call 

Customers subscribing to Caller ID on Call Waiting must also subscribe to Call 
Waiting, and either Caller ID or Caller ID Deluxe. When subscribing to Caller ID 
on Call Waiting along with Caller ID, customers will be able to view the calling 
party Directory Number on incoming calls when the subscriber's line is in use. 
When subscribing to Caller ID on Call Waiting along with Caller ID Deluxe, 
customers will be able to view the calling party Directory Name and Number on 
incoming calls when the subscriber's line is in use. 

Answer the waiting call while placing the original call on hold, 
Alternate between the waiting call and the original call, and 

Any customer subscribing to Caller ID on Call Waiting will be responsible for the 
provision of a display device which will be located on the customer's premises. 
The installation, repair, and technical capability of that equipment to function in 
conjunction with the feature specified herein will be the responsibility of the 
customer. The Company assumes no liability and will be held harmless for any 
incompatibility of this equipment to perform satisfactorily with the network 
features described herein. 

ISSUED: March 10, 1999 

ISSUED BY: 
EFFECTIVE: April 9, 1999 

ISSUED BY THE AUTHORITY OF THE P.S.C. 
Order No.: President - ALLTEL Kentucky, Inc. 

Shepherdsville, KY Date of Order: 



Date of Order: 
For ALL EXCHANGES 
P.S.C. No. 2 

SEC3ION 30 
3rd Revised SHEET 11 

Cancels 2nd Revised SHEET 11 

ALLTEL KENTUCKY, INC. 

30. CUSTOM CALLING SERVICES 

30.3. ALLST*R SERVICE (cont'd) 

30.3.3 Regulations and Limitations of Service 

The following limitations apply: 

a. ALLST*R Service is provided subject to the availability of facilities. Additionally, the 
features described will only operate on calls originating and terminating within 
ALLST*R service equipped offices, or similarly equipped offices of interconnecting 
Local Exchange Companies. Also, feature screening lists can only contain 
telephone numbers of subscribers served out of ALLST*R Service capable offices. 

b. The service is available to all single party customers who have rotary dial or 
Tel-Touch service. 

C. The service will not work on an originating basis with party-line service, Toll 
Terminals or some Remote Switching Locations. 

d. The appropriate service order charge as indicated in Section 27.3 applies. tN) 

e. The Company will deliver all numbers and names, subject to technical limitations, 
including telephone numbers associated with Non-Published Listing Service as 
described in Section 32.1 of this tariff. 

f. Calling Number/Name Delivery Blocking - Permanent is only available to law 
enforcement and crisis intervention agencies, at no charge, as follows: 

1. The agency should establish that its business is law enforcement or one 
which the divulgence of identities over the telephone could cause serious 
personal or physical harm to its employees or clients, such as a domestic 
violence intervention agency and; 

The agency should establish that the forwarding of numbers and names 
through Caller ID and Caller ID - Deluxe would seriously impair or prevent 

PUeL'C SERVICE COMM/$S~O~\~ 
OF KENTUCKY 

EFFECTPIE 

2. JM 08 1998 
it from performing its business and: 

The agency should establish that no reasonable offering by the Company, 
other than blocking, will protect its desired anonymity. 

The head of the aaencv must submit written certification on official 

3. 

" 1  

letterhead to local Company management citing the need for blocking 
when the aforementioned conditions are met. The Company's limits of 
liability are described in Section 2.2 of this Tariff. 

9. Telephone numbers and names transmitted via Caller ID and Caller ID - Deluxe are 
intended solely for the use of the Caller ID and Caller ID - Deluxe subscriber. 
Resale of this information is prohibited. 

h. Caller ID, Caller ID - Deluxe and Call Tracing are not available on operator handled 
calls. 

ISSUED: June 8,1998 EFFECTIVE: July 8, 1998 

ISSUED BY: President - ALLTEL Kentucky, Inc. 
Shepherdsville, KY 

Date of Order: 

ISSUED BY AUTHORITY OF P.S.C. 
Order No.: 



ALLTEL KENTUCKY, INC. For ALL BCHANGES 
P.S.C. No. 2 

30. 

Note: 

CUSTOM CALLING SERVICES 

30.3. ALLST*R SERVICE (cont'd) 

30.3.5 Rates and Charges 

SECTION 30 
Third Revised SHEET 12 

Cancels Second Revised SHEET 12 

The following monthly rates apply to ALLST*R Services and are in addition to the rates 
and charges applicable to the associated service. 

a. Residence - Single or First Service Features Per Line 

Monthly S&E 
Rate Code 

Call Return 
Repeat Dialing 
Call Tracing 
Call Selector 
Preferred Call Forward 
Selective Call Rejection 
Selective Call Accept 
Caller ID 
Calling Number Delivery 
Blocking - Permanent 
Caller ID - Deluxe 
Anonymous Call Rejection 
Caller ID on Call Waiting 

$4.00 
4.00 
4.00 
4.00 
4.00 
4.00 
4.00 
5.00 

6.50 
1.50 
1 .oo 

CRRF 
RDRF 
CTRF 
CSRF 
PFRF 
SRRF 
SARF 
IDRF 

LBRF 

ACCR ' 
SCWDR 

A Customer who subscribes to any Custom Calling Feature (CCF) will be charged the additional service 
feature rate for the first ALLST*R feature they subscribe to rather than the single or first service feature rate. 
This does not apply to Caller ID, Caller ID - Deluxe, Anonymous Cali Rejection and Call Tracing service. 
A Customer who subscribes to Caller ID, Caller ID - Deluxe, Anonymous Call Rejection and/or Call Tracing 
will be charged the single or first service feature rate. 

APR 09 1999 

ISSUED: March 10,1999 

ISSUED BY: 

EFFECTIVE: April 9, 1999 

ISSUED BY THE AUTHORITY OF THE P.S.C. 
Order No.: President - ALLTEL Kentucky, Inc. 

Shepherdsville, KY Date of Order: 

t 



r 
ALLTEL KENTUCKY, INC. For ALL EXCHANGES 

P.S.C. No. 2 
SECTION 30 

Sixth Revised SHEET 13 
Cancels Fifth Revised SHEET 13 

30. CUSTOM CALLING SERVICES 

30.3 ALLST*R SERVICE (cont'dl 

13.3.4 Rates and Charges (cont'd) 

b. Residence - Additional Service Features (Second and Subsequent Features) Per 
Line 

Monthly S&E 
- Rate - Code 

Call Return $3.00 CRRA 
Repeat Dialing 3.00 RDRA 
Call Tracing 4.00 CTRF 
Call Selector 3.00 CSRA 
Preferred Call Forward 3.00 PFRA 
Selective Call Rejection 3.00 SRRA 
Selective Call Accept 3.00 SARA 
Caller ID 5.00 IDRF 
Calling Number Delivery 
Blocking - Permanent LBRF 
Caller ID - Deluxe 6.50 
Anonymous Call Rejection 1.50 ACCR 
Caller ID on Call Waiting 1 .oo SCWDR 

c. Residence Package 
Monthlv Rate 

1. ALLTEL Easv Call Packaae 
Call Forwarding, Call Waiting, Cancel Call Waiting, 
3-way Calling and Speed 8 $4.95 

2. * ALLTEL Caller ID Basic 
Caller ID Deluxe, Call Waiting, 
Caller ID on Call Waiting 

$6.95 

3. ALLTEL Caller ID Packaae 
Caller ID Deluxe, Call Waiting, Caller ID on Call 
Waiting and Call Return $11.95 

4. ALLTEL Comdete Packaae 
Caller ID Deluxe, Call Waiting, Caller ID on Call Waiting, 
3-way Calling, Call Selector, Call Forwarding, Repeat Dial, 
Call Return, Preferred Call Forward, Selective Call 
Rejection, and Speed 30 $14.95 

PUBUCSERVICE COMMlSSlON 
OF KENTUCKY 

These services are grandfathered and are only available to existing customers at existing  lo^&@&?^'"^ (TI 

ISSUED BY: Vice PresidenVState Government Affairs 
Little Rock, Arkansas 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 30 
Fourth Revised SHEET 14 

Cancels Third Revised SHEET 14 

30. CUSTOM CALLING SERVICES 

30.3 ALLST*R SERVICE (cont'd) 

30.3.4 Rates and Charges (cont'd) 

d. Business - Single or First Service Features Per Line 

Monthly 
- Rate 

Call Return 
Repeat Dialing 
Call Tracing 
Call Selector 
Preferred Call Forward 
Selective Call Rejection 
Selective Call Accept 
Caller ID 
Calling Number Delivery 
Blocking - Permanent 
Caller ID - Deluxe 
Anonymous Call Rejection 
Caller ID on Call Waiting 

$4.50 
4.50 
5.00 
4.50 
4.50 
4.50 
4.50 
7.00 

8.50 
2.00 
1.50 

S&E 
Code 

CRBF 
RDBF 
CTBF 
CSBF 
PFBF 
SRBl 
SABF 
IDBF 

LBBF 

ACCB 
SCWDB 

Note: A Customer who subscribes to any Custom Calling Feature (CCF) will be charged the additional service feature 
rate for the first ALLST*R feature they subscribe to rather than the single or first service feature rate. This does not 
apply to Caller ID, Caller ID-Deluxe, Anonymous Call Rejection and Call Tracing service. A Customer who subscribes 
to Caller ID, Caller ID-Deluxe, Anonymous Call Rejection and/or Call Tracing will be charged the single or first service 
feature rate. 

ISSUED: October 14, 1999 , EFFECTIVE: November 13,1999 

ISSUED BY: Vice PresidenffState Government Affairs 
Little Rock, Arkansas 

ISSUED BY THE AUTHORITY OF P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

30. CUSTOM CALLING SERVICES 

30.3 ALLST*R SERVICE (coned) 

30.3.4 Rates and Charges (coned) 

SECTION 30 
Fourth Revised SHEET 15 

Cancels Third Revised SHEET 15 

e. Business - Additional Service Features (Additional and subsequent features) 
Per Line 

Monthly S&E 
- Rate Code 

Call Return 
Repeat Dialing 
Call Tracing 
Call Select 
Preferred Call Forward 
Selective Call Rejection 
Selective Call Accept 
Caller ID 
Calling Number Delivery 
Blocking - Permanent 
Caller ID - Deluxe 
Anonymous Call Rejection 
Caller ID on Call Waiting 

$3.50 
3.50 
5.00 
3.50 
3.50 
3.50 
3.50 
7.00 

8.50 
2.00 
1.50 

CRBA 
RDBA 
CTBF 
CSBA 
PFBA 
SRBA 
SABA 
IDBF 

LBBF 

ACCB 
SCWDB 

: A Customer who subscribes to any Custom Calling Feature (CCF) will be charged the additional service feature 
for the first ALLST*R feature they subscribe to rather than the single or first service feature rate. This does not 

apply to Caller ID, Caller ID-Deluxe, Anonymous Call Rejection and Call Tracing service. A Customer who 
subscribes to Caller ID, Caller ID-Deluxe, Anonymous Call Rejection and/or Call Tracing will be charged the 
single or first service feature rate. 

ISSUED: October 14, 1999 EFFECTIVE: November 13,1999 

ISSUED BY: Vice Presidenustate Government Affairs 
Little Rock, Arkansas 

ISSUED BY THE AUTHORtTY OF P.S.C. 
Order No.: 
Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

Section 30 
Original Sheet 16 

30. CALLING FEATURES 

30.4 Remote Call Forwarding Service 

a. General 
PUBLIC SERVICE COMMISSION 

Remote Call Forwarding (RCF) is a local exchange service that utilizes a te le@bK&Ni iY  
that is forwarded automatically by the Company's central office equipment to thg-s 
terminating central office line in the same exchange or a different exchange. 

b. Regulations h" f 5 1996 
(1) 

(2) 

RCF service is offered in central offices where facilities permit. 

RCF service is a central office service that, 
number be changed. requires the Company 

PURSUANT TO 807 KAR 5 ~ 1 1 ,  

(3) Remote Call Forwarding is not offered where the terminating number is a coin 
telephone. 

(4) Identification of the originating telephone number is not provided to the Remote Call 
Forwarding customer. 

(5) Since the grade of transmission on calls which are remote call forwarded may vary, 
depending upon the location of the calling party in relation to the terminating station, the 
Company cannot guarantee transmission on forwarded calls 

(6) Remote Call Forwarding is not represented as suitable for the transmission of data. 

(7) The central office line on which the remote call terminates may not be equipped with 
call forwarding or RCF. 

(8) RCF is provided on condition that the customer subscribe to sufficient RCF paths and 
terminating facilities to adequately handle calls to the RCF customer without interfering 
with or impairing any other services offered by the Telephone Company. In the event 
that the use of RCF causes impairment, disruption or deterioration, the Company shall 
have the right to discontinue such service without prior notification to the customer. 

(9) The minimum charge for the RCF service is the applicable one-party business rate for 
one month plus the Service Connection Charge. 

( I O )  Charges for the call to the RCF originating directory number shall be paid by the calling 
Party- 

(11) Each RCF is entitled to one alphabetical and one classified listing at no additional 
charge in the directory which serves the associated RCF central offices. (Overflow 
paths associated with foreign exchange trunk groups are not listed.) All other listing 
regulations for business individual lines apply, except that no charge applies for non- 
published service in connection with RCF. Additional listings may be obtained as 
described in Section 5 of this tariff. 

' 

(12) Installation, changes, and reprogramming of the Central Office forwarding phone 
numbers will be performed by the Telephone Company per customer service order 
request and will be charged the appropriate service charges per Section 27 of this tariff. 

ISSUED: October 16, 1996 EFFECTIVE: November 15,1996 

lSSUED BY: 
President - ALLTEL Kentucky, Inc 
Shepherdsville, KY 

ISSUED BY THE AUTHORIN OF P.S.C 
Order No: 
Date of Order: 



ALLTEL KENTUCKY, INC. For ALL EXCHANGES 
P.S.C. No. 2 

SECTION 30 
Original SHEET 17 

30. CALLING FEATURES 

30.4 Remote Call Forwarding Service (cont’d) 

C. Rates 

Service 
Monthly Connection 
Rate Charaes 

(1) Remote Call Forwarding, 
each path Applicable Service Order 

One Party and C. 0. 
Charge Business Rate 

(See Section 25) (See Sec. 27) 

(2) Rearrangement and Changes 

(a) Change of telephone 
number to which calls are 
forwarded, per occasion 

(b) Change of directory listing, 
per occasion 

Service Order 
and C.O. 

Charge (See 
Section 27) 

Service Order 
CRarge 

(See Sec. 27) 

(3) In addition, the subscriber to Remote Call Forwarding is responsible for dial 
type (DDD) station-to-station local and toll charges applicable to calls 
transferred from the forwarding location to the terminating location. The 
charge applies for each call answered, including person-to-person and collect 
calls which are refused at the terminating location. 

The portion of the call from the originating station to the cafl forwarding 
location will be billed to the originating station based upon the regularly 
applicable tariff charge for the type of call involved. 

PUNIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 501 1 I 

SECTiON 9 ( 1 ) 

BY. % 4 L - M  
r 

DIRECTOR!~ATES & RESEARCH W. 

ISSUED: October 16, 1996 . EFFECTIVE: November 15,1996 

lSSUED BY: 
President - ALLTEL Kentucky, Inc 
Shepherdsville, KY 

ISSUED BY THE AUTHORITY OF P.S.C 
Order No: 
Date of Order: 



ALLTEL KENTUCKY, INC. 
P.S.C. No. 2 

For: ALL EXCHANGES 

Section 30 
First Revised Sheet 18 

Cancels Original Sheet 18 

30. CALLING FEATURES 

30.5 Custom Calling Local Area Signaling Service - Per Use 

30.5.1 General 

A. The services listed below are offered on a per usage basis to residence and 
business customers in exchanges with equipped properly central offices and are 
subject to the limitations for each service in Section 30 of this tariff. If customers 
subscribe to these services on a monthly basis as described and rated in other 
subsections of this section of the tariff, unlimited access is provided with no 
additional charge for each activation. If facilities permit, the features listed below 
may be utilized on a non-subscription basis with a per use charge for each 
activation. 

B. Custom Calling Local Area Signaling Service - Per Use will be offered free of 
charge for up to thirty days after facilities, which allow these services to be 
offered, are added. 

C. Blocking of Per Use Custom Calling Services is offered to customers at no 
charge. This blocking option, once activated, does not allow Per Use Custom 
Calling Services to be activated on a line. 

D. The services listed below are being offered with a cap on the total charge for any 
one Per Use Custom Calling Service per line for one billing month, with the 
exception of Call Tracing Service. 

30.5.2 Rates 

Per Use 
Features 

Maximum 
Per Use Monthly 

Rate Per Use Charae 

Call Return $0.75 
Repeat Dialing 0.75 
Three Way Calling 0.75 
Call Forwarding 0.75 

ISSUED: March 10,2004 
ISSUED BY: Vice President - State Government Affairs 

Little Rock, Arkansas 

$6.00 
6.00 
6.00 
6.00 

EFFECTIVE: April 24,2004 
ISSUED BY AUTHORITY OF P.S.C. 

Order No.: 
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